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Department Position Job Requirements Job Responsibilities Department Position Job Requirements Job Responsibilities
WATS Bt i XE o KERERD LR (Fat/ B / TEEHERSEE )  ThBIERRERPINYEA TS R ATBURTS ~ @3t XS FHE RS Finance & Accounts Accounting Clerk » Bachelor degree in Accounting / Finance / Business Administration or « Provide financial and administrative services and day to day processing of accounting
BB R related disciplines transactions
o BT - DOCER ROEIEAES] « Proficiency in computer applications
« Proficient in spoken and written Chinese and English
HE-EFYE o RERRHERD HIZHE o Bl PEIERE » ARSI R Information Technology ~ |Specialist - IT Helpdesk « Bachelor degree or above « Receive calls from Lisboa Palace users and processing the case based on support flow.
VAR TREEES - BRI - ISR BvEN |« RIS SRR AR B R R R 5 « 1 year working experience with Information Technology professional « Determine the best solution based on the issue and details provided by customers
FHAEBE A (B o BREFEMR - MEPER AR b related certification and knowledge in Hospitality or gaming system and « Follow-up case and update status information to users and escalate unresolved issues to
o ELIMERE AR R A A SRR A RO RS A R A 12 1k Information Technology infrastructure is preferred relevant team as required
o BT  JOCER RO AL  Knowledge and basic troubleshooting in Microsoft Office Software and the
© WIRIETAF other Office Software
« Proficient in spoken and written Chinese and English
« Required to work on shift
HE - i o RERFEND LRE (BTIE/ EHRHREEREE ) Information Technology |Specialist - IT Field Service |+ Bachelor degree in Computer Science, Information Technology or related | Perform Information Technology related frontline equipment installations; this includes
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disciplines
« 1 year working experience in Information Technology field services is
perferred

« Asolid understanding of the many Operating System versions, Microsoft
Windows Server, Microsoft Workstation, Apple Mac, and Mobile Operating
Systems

« Proficient in spoken and written Chinese and English

« Required to work on shift

but not limited to PCs, Mobile Devices, Printers, Plotter, Copiers, Scanners and Telephones
« Provide mai to Technology

« Provide first line support to Information Technology related calls, tickets and escalate
unresolved issues as required
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Information Technology

Software Developer -
Development

« Bachelor degree or above in Computer Science, Software Engineering or
related disciplines

« Minimum of 1 year relevant experience in delivering mission critical
Information Technology solutions for large scale organizations or similar
scale of operations
« Experience in Web
languages

« Proficient in spoken and written Chinese and English

with different prog; g

« Establish, operate and maintain the dedicated technical environments required for the
development process

« Ensure compliance with the general programming best practices, accepted web
standards and those standards set forth by upstream sources

« Perform unit test of the system before releasing for the QA test
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Finance & Accounts

Revenue Auditor

« University graduate in Accounting or related disciplines

« Ensure proper daily audit of hotel, retail, F&B and other revenues

o S/ VERR T IE R (S R RARIEHFIRET ) o HERATA R E 24 * Minimum 2 year related working experience(Candidates with less « Ensure all revenues are recorded in system
o HREF - B0E R ROMEEE ST experience will be considered as Junior Revenue Auditor)
« Proficient in both written and spoken English and Chinese
WS R st Mg ETE o RERELRETG L) RRRE (Gt / FERAE) o RSP BRSO EHEE - AT IRE - T TIETREEE Finance & Accounts Gaming Auditor * University graduate in Accounting or related disciplines « Perform daily audit on Table games, Electronic games, Cage, Marketing in according with
o F/DAE R TR LR B RIRERFH VR ET ) | P IMEE E e F S M AT R * Minimum 2 year related working experience(Candidates with less MICR
o HREF - BCEE ROMEEE ST experience will be considered as Junior Gaming Auditor) « Audit and report all Gaming Revenue in accordance with departmental and regulatory
« Proficient in both written and spoken English and Chinese Standards
TR R T JEFSE (&) o pERSESERT D IR o EhESERI E S R AL - FRE R BA SIM Excellence Staff Shop Assistant « High school graduated or above « To assist the inventory and packaging of goods, tally and shelf
© ARELRESLHE © ATUGHR - TS - BB Center (Full Time) « Equivalent working experience of sales is preferred « Able to handle the general cashier, sales of goods, warehouse management
o HUNEGS e B R BB S R o [ il * With driving license of light vehicle or motor cycle is preferred « Keep cleaning well in shop, handling to delivery and receipt of goods
o HAAREE NSRRI o HH BHIEBS R FREIRZ TAE * With basic computer knowledge « Follow regular duties assigned by store manager and superior
o HRARTE R BAFp o R RosimaE ) « Proficient in spoken and written Chinese and basic English
ST B EfE-HiR o RECSEILL CIRRE (RIS oA R e SR . Hotel Operations Supervisor - Front Office « Diploma holder or above, major in hotel management is highly preferred | » Perform check-in and check-out processes utilizing established systems and procedures
o TS EAREIEE R AR TR SR E FIFBEER ASARFFRIT AMERIR I - QEEEEREASERME - 1551  Experience in a similar role in a 5 star hotel is an advantage including appropriately allocating rooms to guests, escorting guests to room, confirming
o EURURIEIGE » W imeE R OSE s fUE s A FENEIFEME > MR E R LR E SR IR B Cr  Excellent verbal and written communication in English, ideally fluent in and executing account payment in accordance with established credit procedures. This

IS T 24501 (Opera)
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Cantonese and Mandarin

« Preferable with understanding of Hotel Property Management System
(Opera)

« Must be able to work on shift and standing for long durations

includes ensuring that employee banks are balanced at the completion of each shift

« Assist in the managing, coaching and development of Front Desk Agent to ensure
performance and objectives are met

« Report guests’ comments or complaints to the Duty Manager and find immediate

solutions should required

« To ensure cashiering procedures are strictly adhered to

« Supervises all Front Desk staff ensuring all tasks as per the departmental task lists are

completed at all times
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SHRE B R%E - e o KERELL, LR . Hotel Operations Agent - Front Office  Diploma holder or above « Perform check-in and check-out processes utilizing established systems and procedures
o ELAORISGE » HmiE BRI RAL FIF B 2SR ET AR AL - S EE B A S TR - 1531 « Excellent verbal and written communication in English, ideally fluentin |including appropriately allocating rooms to guests, escorting guests to room, confirming
o BESTA TS (TR A AT PR 2B h T A % AFIGEH - REEUENE R A TIR 43 Cantonese and Mandarin and executing account payment in accordance with established credit procedures
.3 S (Opera)  SEEFEHVIPEIEANE  EHE AR SRR R « Able to multi-task and work in a fast-paced environment « Prepare daily VIP arrivals list by updating guest profiles, assign amenities and confirming
HRIE .  Preferable with understanding of Hotel Property Management System special arrangements
B NRIFOIETE AR EMEANEAER  SEE AR - 5 (Opera) « Update guest profiles with guest preferences, comments and feedback through guest
IR * Good computer and system skills preference collection slips and guest comment card
. * Must be able to work on shift « Ensure the effective resolution of any issues raised by a guest either in person or by
HEfRE A SR AT ol R A AE 1 B A S SRR TR BRI referring the issue to a more senior manager to ensure ongoing relations and rapport are
SHTRRIVATE - LTRSS A R RSB O 2RI S ot compromised with the guest
© TR G AR BRI SR AT LA S T « Perform any other reasonable duties as required by the Front Office Manager from time
totime
TR A ERHHE - ia o RS FRRE . Hotel Operations Rooms & Group Controller - | Diploma holder or above  Maintain current product knowledge of events and facilties of Grand Lisboa Palace
o ELFORIBSRE » it R o s I s e (REETRETR A A EEI RIS AT e I - FRRLs - BORZEE  DEEREEA Front Office  Excellent verbal and written communication in English, ideally fluent in including gaming, food and beverage and retail to ensure guest receive accurate, timely
AR TARSCBR S ERH R TEFAEA AR Cantonese and Mandarin information and advice
« HRIFHIZ P RS R BT A o THBNRAT G SRAERE « RO e « EEMEFIHY  Prefer of previous experience in similar role « Assist Front Office in preparing, administering and compiling reports as required in an
. « Strong customer service orientation and attention to details accurate and timely manner
SR AR B RHE B HITE BT - RESTIIR « Prepare daily FIT, Gaming and Tour Group arrivals list by updating guest profiles, assign
W amenities, and confirming special arrangements
. FTAHIE R  F b « Monitor and maintain full knowledge of room inventory, rates and available rooms for
arrivals guests
B E FE- 1 o REEFAESLL FFLRE « PR R ATA R Hotel Operations Supervisor - Concierge * Diploma holder or above * Supervise all concierge colleagues while on shift duties
o B Eeqbed o 3R TE IRk R A4S 2 A B (2T S ek  Related experience in a similar role is an advantage * To develop colleagues knowledge through training on the job and coaching
. B R IGE e TR o FEAE RIS SRR « Excellent verbal and written communication in English, ideally fluentin |« Ensure that the Concierge Desk information is always up-to-date
o RSB S SRR « WA » ARG TR Cantonese and Mandarin « Deputize for the Assistant Chef Concierge in his/her absence
o TERILTAE * BRI G IR A (F * Good computer and system skills * Ensures the smooth and orderly running of Concierge counter
« Must be able to work on shift
SR BB E - e o KELRELL I o BRI A S E R Y Hotel Operations Agent - Concierge « Diploma holder or above « Ensure that the Concierge Desk information is always up-to-date
o BFIEEE - Wi RGN E R o B AFIFHZ PR UERR R E MR & Hh B8 - SEB TR BT  Excellent verbal and written communication in English, ideally fluent in « Provide information to guests and visitors regarding the hotel facilities and local
« IR R AR « YUTHFI R EERIH M AT Cantonese and Mandarin restaurants, events and attractions
o TERPELIE * Good computer and system skills « Perform any other reasonable duties as required by the department head from time to
« Must be able to work on shift time
TR 1T - 19H o F/DIE MR TR R (T R RS (B o HAEE H S FUE P E S o DGR Bk Hotel Operations Bell Captain - Concierge * Minimum of 3 years working experience in a similar role in a casino * Conducts daily briefings and regular departmental meetings to ensure relevant
o HURFIERE » Wit ROGE s fIE s . environment information are disseminated as required
o BAFEIE R R SEHRAE ETREIRIS M HEET - EERSERATA T B (R - LHArE 8T * Excellent verbal and written communication in English, ideally fluent in * Supervises the daily operation of the Bell Desk to ensure all allocated daily tasks are
o TERIE LA R R EFIFORAVIRFEIAE - FE(RETE R IR E A RS e R e Cantonese and Mandarin completed and all staff meets the service expectations required. Ensure the driveway and
AT AR DRI E R AR R « Good computer and system skills lobby area is maintained according to established service standards
~ BB RGHERTATTEAL - PIRIIRS B RS EIRHE R « Must be able to work on shift and standing for long durations « Supervises all group baggage transfer and amenity deliveries to ensure proper handling
and completion
« Train, monitors and evaluate performance of all Bell, Door and Concierge Attendants
SHRE PEE - 19E « FLRAFEGE » I R AGE A o Ry NHRHE BATAVE SRS - BECRETE SR E A B TR R 2 B Hotel Operations Greeter - Concierge * Good communication skills with preference of fluent Cantonese, Mandarin |+ Provides prompt and efficient customer service to guests by ensuring all guests are
« BH BRFNHRERSHEDVLISR EHERFE FrH & NREF AT TSR AT 4 and English addressed in a polite and courteous manner in arrival and departure status
o FRIRPL A R RIETL o FAEBE HORRLIEE) - DUERERIEE AR « Professional appearance and preferable minimum height at 1.75M * Maintains friendly, courteous and professional image to all guests
« Must be able to work on shift and standing for long durations + Be familiar with local attractions/activities to respond to guest inquiries accurately
SHRE B TEE-EE o KELFREOL D R R el AR S oA BRI [ A A\ Rl B R (- 00 HeonAn R Hotel Operations Bellman - Concierge  Diploma or equivalent professional training « Greeting, welcoming, directing and bidding farewell to guests and visitors in accordance
 EURRA RSB R AL BB & (B S . * Related experience in a similar role in a casino environment is an with established service standards
o EUFURIERE » it R s era FIE R A ) e ~ fET ~ RS R B A AUEITT S - FECRITEIEREREREITRL - 3 HAE advantage * Retrieving, collecting, tagging and delivering guest luggage ensuring luggage is stacked or
o BUFERIER SR ISP EHRIY - EUEIERITIEE A  TERE IR oS N R RIS T 2 « Excellent verbal and written communication in English, ideally fluentin |stored appropriately and not damaged during transit. This includes transporting luggage in
o T T IE R R Cantonese and Mandarin atimely and discreet manner without disrupting guests, hotel operations or ambience
« Good computer and system skills
« Must be able to work on shift and standing for long durations
SIE B PRI & - 18E * ASRYCHEIETIFEE: o Ry AFTRAEPY Hotel Operations Doorman - Concierge  Prefer related experience with a five star hotel environment « Open car doors and taxi doors in the hotel driveway
o HREFERE  WiEE RIGEE RS o FERATA & AT RA M e s R SRS S 7 T AR R S e A « Good verbal communication in English, Cantonese and Mandarin « Ensure that all guest luggage is retrieved from vehicle in a timely and efficient manner

o TP LAE R R

EREIHENTEE

= Must be able to work on shift and standing for long durations

and transferred to the Bell counter for labelling. The Doorman is also required to assist the
Bellman when required




SIM Job List (IPM)

T AL IEER EEMR 2 BRfz IEER ERMR
Department Position Job Requirements Job Responsibilities Department Position Job Requirements Job Responsibilities
TR ISR S - 18EH o ST R AREIE TAE S o RN EIRBE IR 2 PR R e i B 2 A E BN A Hotel Operations. Cloak Room Attendant « Prefer related experience with a five star hotel environment « Receive personal property of guests for storage and retrieval in accordance with the
o ELFOR SR R G R . « Excellent verbal in Cantonese and Mandarin Standard Operating Procedures
© FRERDT T E BRI WedE ~ AT ~ HERA R B ABUEITTE - FECRTZIERERERANL - 3 B AEME R * Must be able to work on shift and standing for long durations « Retrieving, collecting, tagging and delivering guest luggage to ensure luggage is stacked
RPN EHRIE « BURIERITIE A ~ TERE R oS S R RIS O e 7 or stored appropriately and not damaged during transit. This includes transporting
luggage in a timely and discreet manner without disrupting guests, hotel operations or
ambience
BRHE ET-FEB o REFFERL R o EEEAEER RIS » DU K AR P e Supervisor - Rooms  Diploma holder or above « Manage the day to day operation in providing supervision, direction and leadership
o ELSEYHIE TIRE RSB © SEEEEE B IR SR THPI H R - DIRE IR s « Related experience in a 5 star luxury hotel, resort or casino environment is |where necessary and to monitor efficient and optimum levels of service standards
& Ms Office i {45 F Kl A © HEGRE A RIS T & A SR an advantage « Lead and supervise the room attendant to perform the day-to-day operation of the
« BLRIFHTRIBAE )] - lIOCERE « Proficiency in MS office department to ensure service standards are followed
o BT TIE * Good communication skills, able to speak English is preferred « Ensure guest room cleanliness and services as per department and Forbes 5-star
« Required to work on shift standards
ERE FERES - FH © ELFRA TR EERE B o ETERFEG - A - R R AR S R i A R Housekeeping Room Checkers - Rooms * Related working experience is an advantage « Adhere to the established standards of conduct and house rules, fire regulations and
o ELEFHYEEAE ST o fETECEEE o ERTH SEHES - B ERRPER » EE - #EEE « Good communication skills, able to speak English is preferred department procedures and policies
o WEPLLAE o R LA R 2 HE R SRR TR A R A RS  Required to work on shift « Check all assigned areas including but not exclusively: guestrooms, corridors, Back of the
House, Pantries, etc.
« Report to shift on time in issued uniform in a clean, neat and tidy appearance at all
times.
BRHE EE - AHER o KERHERLL LR . Housekeeping Supervisor - Public Area  Diploma holder or above « Supervises all the cleaners, houseman & attendants on the assigned section and handle
© ELHBA TR EEBRE B BT EESANFTERET BRGS0 & AP IRk E * Related working experience is an advantage special requests from guests, and other departments
© $4E MS Office #-45(F FLiE P « Proficiency in MS office « Ensures that the standard, policies and procedures are met at all times and to monitor
o HLEEFHYEEAE ST » ETCEEE o HERIGER TR A A EIEE  BURTIERF - A R s B K « Good communication skills, able to speak English is preferred efficiently the levels of service standards
o WEPTLIE * Required to work on shift
BRE EfE-TEE o KRERHERLL LR . Housekeeping Supervisor - Floral  Diploma holder or above « Assist the floral asst. Manager with the overall management of all floral arrangements
o EHB T /RS S oI SR st (B o B TC BB R SR T C B TR B T R B T+ R M P4 s s  Related experience/ With floral design certificates is an advantage which will be reflective of our ultimate luxury hotel
o HLREFHVMEAE ST - TSI EE s * Good communication skills, able to speak English is preferred « Ensure that all designs meet hotels standards and meet or exceed guests' expectations
 FBMSOfficelik (111 K 1553 « Proficiency in Microsoft Office « Billing / voucher to be done for all guest orders, events and charges to be posted to the
o TERILLAE « HECRFTA G GG - R A ARIHISE * Required to work on shift appropriate guest room or banquet folio
VEERRTE & AETEL - i EEAIE FEAS T E B A % e iR
BRE - HIRE o REESESESD FRRE . Housekeeping Supervisor - Wardrobe « Diploma holder or above « Assists at all time in coordinating the smooth run of daily operation (in and out) as well
 HHRA T ERE B BN B CRIRMAED) RINERIERT - R A [El SR A E Y * Related working experience is an advantage as supporting the on boarding of new comers or uniform replacement of existing
o HLRIFHVMEAE ST - TSI EE ol * Good communication skills, able to speak English is preferred colleagues as well as supporting issuing or collection of uniforms for special events
o TWEPITAE TTEHR » DURF HITEBH IR 3 * Required to work on shift  Adhere to all established standards of conduct and house rules, fire regulations as well
« BEMSOfficelii -4 E Rl o MSTETA BLEAT BEEERIATIHE  MUEH R SP2 FrAEcE « Proficiency in Microsoft Office as all department procedures and policies
o FERATEHIIRE B TR 2 ERE « RIRRE RIS ] « Ensure all wardrobe staff are appropriately attired at all times and escalate issues to
wardrobe manager
BRE R E - B © R L1 o GIECRFERE AR ALEEE TR RIS e i AR Housekeeping Attendant - Rooms « Related working experience is an advantage « Responsible for maintaining the highest cleaning standard of guest rooms, adjoining
« ELEUFHUIIERE )] - lYOCEE « BEPREE A I B R RE (R 2 AT B * Good communication skills, able to speak English is preferred public areas, back of the house areas, and service areas
© TP LIE o TYEREHHR o BREE - WREE » HRAN A ES  Required to work on shift « Ensuring the comfort of all our guests as established by company standards &
procedures
« Tasks includes but not exclusively making beds, dusting, vacuuming, cleaning and
sanitizing bathrooms
ERH WA - B o SAHRA T IESEERE B o ERISEEE - EEEFRRETR - ARES  MASMEE/E#%/§HH% |Housekeeping Houseperson - Rooms  Related working experience is an advantage « Clean designated areas including, but not limited to, restrooms, public areas, offices and
« ELEUTHVEIEAE )] - YOCERE o BNETR ¢ FPEA * Good communication skills, able to speak English is preferred banquet/meeting/conference rooms

© TERIL AR
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* Required to work on shift

+ Assist Room Attendants. Greet guests in a friendly manner
* Report maintenance deficiencies and items in need of repair, as needed
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BRHE Bk - B15 o SAHRA TR B E B . Housekeeping Runner - Rooms.  Related working experience is an advantage « Delivery/Pickup of guest amenity items to include but not limited to rollaway beds,
o ELEFHYEEAE ST o ETECEE {EEELEEEE o SARERIRPTER - K5 8T D o R#L « Good communication skills, able to speak English is preferred refrigerators, blankets, duvet inserts, pillows, mattress pads, microwaves, iron/boards, ice
o WEWPITAE g * Required to work on shift buckets, dental/shave kits etc
OB > BIHAR > KA > SFRVEERSEE « Stocks Linen Storage Rooms with supplies and amenities. Empties garbage and dirty
© ATTRELG R RO R RE A RS linen from guest residences and takes it down to Laundry
BRHE L& o TEIE TIRER e h A C S e B B o BRSBTS SR TC B A S Housekeeping Florist - Floral  Floral shop working experience/Floral design certificate is an advantage « Make various floral designs and arrangement for front of the house and back of the
o ELEFHYEEAE ST » ETECEEE . BT S S AR B TCE RS, « Good communication skills, able to speak English is preferred house
o WEWPITAE * THENEE F LB S SRt A * Required to work on shift « Monitor fresh flower arrangements on daily basis; freshening up flower arrangement
when necessary or per schedule
« Assist Floral supervisor in making various floral arrangements Follow floral recipes for
floral designs
BRHE Wi - HRRE « EAHRA TR BRI . Housekeeping Seamstress — Wardrobe  Related working experience is an advantage « Responsible for the maintenance of the uniforms for the entire complex. This include,
o ELEFHYEEAE ST o fETECEEE AFAFNREHIRGEETRE - ARS8 BRI > &R « Good communication skills, able to speak English is preferred but not exclusively, tasks such as fitting, marking, labelling, pressing, repairing, altering of
o WEPTLIE [l * Required to work on shift uniforms
© AEHIEERIEH IS « Responsible to answer any guest request which sometime include fitting, alteration and
« (S48 B TATRIBRAITERE Z AR mending
« Perform repair in a timely manner for staff uniform and guest garments
BRHE Hes E- HIRRS « EAHRA TR BB . Housekeeping Attendant - Wardrobe  Related working experience is an advantage « Responsible for the distribution and collection (within and out of the organization) as.
* HLRIFHTS £ 0 S EERE A TR - R © R 0 18 IR ERIIR R4 * Good communication skills, able to speak English is preferred well as the maintenance of the uniforms for the entire complex and fitting, marking,
o R LIE HEERREE  Required to work on shift scanning labelling and finally recording the uniforms onto the uniform inventory system
o BEONAIBER A BB RIS R © B 508 AU R » Check, track, record, dispatch and/or receive uniforms to/from outsource Laundry
o IRESHE SEAAEETY - WREIGAT A PRI (R Company
« Inspect and hang all clean uniforms on conveyors according to designated slot number
BRE AR5 B AR, « EAHRA TR BB . Housekeeping Attendant - Linen Operations |« Related working experience is an advantage «Responsible for the distribution and collection (within and out of the organization) of all
o HLEEFHYHEEAE ST » ETECEEE B AT NERISNFTA ARSI - BIAEUER BRSNS R A SRS & Logistics « Good communication skills, able to speak English is preferred the various linen and closely involved in communicating with the in house laundry and the
o TP LE T * Required to work on shift outsourced laundry
 HEGRE S KRR R R R S B A B A AR MR T *Guarantee a smooth operation for the room department, SPA & recreation as well as
o EEHATA R R G A TR S TR food and beverage
for daily of all the linen sent out and delivered to the
property
TRHE R R RS - K R R o )rp gL FRRE o PREPK R RS ST R Spa & Recreation Attendant - Spa & Recreation |« Junior high school graduated or above « Maintain the cleanliness of the Spa and recreation areas
« EUEIESEEKGY - a0 RO R LIRS E R o TAB PRI Rt B R RE BT » Preferably relevant experiences in hotels luxury Spa, Fitness & Pool * Help keep facilities and equipment clean, neat and well maintained
o HURFIERE © Wit ROSE S fIEBaE o RN - RIS S R B » Excellent verbal communication in English, ideally fluent in Cantonese and |+ Greet guests with a smile and welcome
o FRPLLIE o HECRATA I THETAE (T (A A0 e e f 30 Mandarin « Ensure that all reservations are taken without mistake and in their entirety at all times
o T A RS TR AR A  Able to work on shift « Performs other related duties as assigned
TRHE R R T - K *3-4 o B NRGEERREIRTS o A ORES RATARFSEERE Spa & Recreation Therapist - Spa & Recreation |« 3 - 4 years related working experience at hotel or large scale spa « Always smile and greet guests and employees within the property in a friendly fashion
EREE AR TF A8 BT RS SE R | o BRI LA R A B S T R R environment; Working at 5 star luxury hotel or resorts is an advantage « Ensure all operational procedures are followed for the use of baths and steam rooms
HiE > TRBhHETT TS R A (R EHTEBh « Related certificate/ qualifications in wellness area « Assist with marketing and promotions as required by the SPA management
o ELERE R AR R B SRR AR RS AHBALL  Excellent verbal communication in English, ideally fluent in Cantonese and |+ Performs other related duties as assigned
ORFIEEE - W imEE R GE Mandarin
o TEDLLAE * Able to work on shift
TKIRE R R WERHE - KRR ER e mhay o ARISEE R AR E AR Ry K b R BB BT 9K - BsfIFRT Spa & Recreation Concierge - Spa & Recreation | High school diploma or equivalent « Handles requests, enquiries and bookings for the Spa and Recreation according to
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« Positive attitude

« Excellent verbal communication in English, ideally fluent in Cantonese and
Mandarin

« Professional appearance

* Strong customer service orientation and attention to details

« Good communication skills

« Able to work on shift

« Standing for long durations

established Standard Operating Procedures

« Meets and greets guests upon arrival, assists them where possible and wishes them a
fond farewell when leaving

« Ensures all guests of Spa, Gym, and Pool areas sign the sing-in sheet and waivers

« Checks and monitors all bookings on the day and for the following days, making
amendments where necessary

« Ensure correct billings

+ Handles all calls according to and by the Company established telephone etiquette

« Maintains systematic up-to-date filing and tracking systems

« Manages and upkeeps the functionality and cleanliness of the Reception area, and its
back of house office

« Ensures adequate stock of Spa products are displayed, and replaces any damaged items.
Immediately advises Manager of any shortages

« Ensures adequate stock of office stationery
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TKIFE R SRR FEEZAT o R o BolEF o s R AR a2 Spa & Recreation Barber  High school diploma or equivalent * Welcoming clients and consulting with them on their desired hairstyles
© Z/DUEARRIRR LAY TARAEER  RIEE FERIEAEEEE « Minimum of 2 years working experience in a similar role  Cutting and trimming hair according to clients' instructions
o T EE R EERLEES o (LA AR E T Rttty  Sound knowledge of current hairstyles and trends « Styling hair using chemical solutions and styling tools
o RIS « HIH - (ZBITIEEE P ESETIEEE « The ability to stand for extended periods of time « Shaving, trimming and shaping clients’ beards and mustaches
« B RIFAUEEAE DZE P RGRTT o EIEAREE PAEES2 » Excellent communication skills « Washing and conditioning clients’ hair
o LTRSS « Exceptional customer service skills « Providing hair treatments and coloring
o BEGRTET ~ 89T ~ SR EAM T RAE R R R R HA ) « Ensuring that combs, scissors, razors, and other instruments are cleaned and sanitized
o EERRERRE after each use
o HROETIED ~ SR AT R * Supervising apprentices and trainees
o Ry PRSI A « Providing face, scalp and neck massages
« Providing hairstyle suggestions to clients
KRR D SR BT © BOUE S B A S R Spa & Recreation Hair Stylist « High school diploma or equivalent » Welcome customers and identify their preferences by asking pointed questions
© FE/VUFAARARRAL AT TR o MR P BRI ALk HE RS & Ay 825 * Minimum of 2 years working experience in a similar role « Recommend hairstyles and haircuts according to customers’ face shapes and tastes
o A P B RS S B LT A (Tl PO ROPE R P2 . « Proficiency in hair straightening and curling methods, using hot ironsand | » Wash, rinse and dry clients’ hair using appropriate shampoos and conditioners (e.g. for
© AR SRS & M R EE KA B2 A ~ TR RRIOGE % P A BHEZ (B0 curlers oily hair or dry scalp)
o VRAGFTHTESE REREER (HlH o T F) + Hands-on experience with various coloring  Cut, trim and shave hair using professional equipment
© AR IESZIE R SRS o« [F S EE2 - 1E50RHI * Knowledge of a wide range of haircuts, suitable for all hair lengths (e.g. « Apply a wide range of hair coloring techniques, like highlights and ombre
o BT EAESS o {# ARSI AERETY » LB braids and top knots)  Create hairstyles for formal events and everyday looks, including braids, ponytails and
« BA BB o BRENERAES SR8 - Ui - BEMRE  Familiarity with hair treatment products and services buns
« R o R T T s B S BB (R TR (RO B2 « Up-to-date with industry trends « Apply hair treatment products, as needed (e.g. color protection creams and hydrating
© SRR EERAVAREAR .  Excellent communication skills masks)
SRIE FETEY o R PIERIRGT - ERTEST DU R R TR AR « Physical stamina to stand for long hours « Form bonds with loyal customers and remember their hairstyle preferences
Jils%:1 « Valid license from a cosmetology school « Manage bookings and serve walk-ins.
© BECREZIATHYHE,  Ensure tidiness of beauty stations and sterilize tools, as needed
o TR IR Y « Cross-sell hair care products or services, when appropriate
7K R R D EEMBE « )R « PHEFIECHE|SREIEA Spa & Recreation Hairstyling Attendant * Secondary school diploma or equivalent * Greet and welcome incoming clients
© HEZE LIRS E R HF » Experience working in Hair Salon is preferable « Shampoo client hair
« HEEARIIER EBHEIAEE - BB RITR SR « Passion for hairdressing and drive to succeed « Help hair stylists apply hair color, cut hair, and apply hair treatments
© HRRFEEERAL - B —BEERYA - Hy o FERE LR ZHE P TN * Ambition to progress hairdressing career and become a hair stylist, colorist | « Answer incoming phone calls and schedule customers for appointments
o BT SR SR i SE i or salon manager  Dry and style hair
* AT . * Good team player « Clean all work areas, including sweeping floors, taking out trash, wiping down styling and
o FEESREMERE HITIEES - BERst o Il SRERee - DS EREAET  Patience hair washing stations, and sterilizing all styling tools after use. Wash and dry smocks,
AR TEUNY < FRASRZER - BIOREARES * Willingness to learn and practice towels, and other fabrics used
o BRI SL TR R  Stock inventory items and fill out inventory reports
R FERIRIER © S E TR SARRIATER » SRR i (B 1T By F LR LA | Security System Operator «High school education or equivalent preferred, Bachelor degree an +Observe and monitor persons on premises using CCTV camera system, respond to
o FEBESR/ LRI R advantage persons behaving suspiciously or unlawfully and report security breaches
© & PRI eBasic First Aid / CPR knowledge and certification sAllocate resources and tasks by responding to telephone / radio requests, monitoring.
© AR AE sExperience in customer service progression / completion of tasks, recording and logging of all relevant information
© GEREEHEEE R AT © EOGEE SR Basic computer skills +Acknowledge, respond and record all alarms within appropriate time fram
© REFGERSORF Y » HESRH150R5 ) +Speak and understand Mandarin and Cantonese, English is advance «Maintain and monitor Security Access System, radios and equipment
© BE BRI ST o AR G T B R sLift a minimum of 50 Ibs, push or pull 150 Ibs *Monitor and ions during
PREEHVE IERR (PR RN R iR +Stand or walk for prolonged periods of time Provide assistance and information to security operations
Rt A2 it BRI *Assist in training of new Security Control Room Officers
CEITITBCLAE - EiEHE - st ePerform administrative tasks including reports and compilation of statistics
S EERERLE - ZHRALETFZFE *Report accidents, injuries and unsafe work conditions to supervisors
AT SR R S AT SHTE - . « EEFAS T4 BUR R I UUE S B G B R Financial Planning & Analyst - Financial Planning | Bachelor degree in Gaming, Computer Science, Statistics, Data Science, IT | Responsible for developing and supporting the Data Warehouse and collect data from
WA e Rk T ER LRSS - FEATER  STTIRRRIER - GEetER - BURRER o R A B AT Analytics and Analytics (Database or Mathematics is preferred various sources into the Data Warehouse
(BsRTE) e R B B o {5 B PRI B B Management) « Good working knowledge of SQL, SAS, Power B, Tableau, SSIS & SSRS « Perform data analytical tasks to support business operation and marketing
© BESTFGRIEFISQL » SAS » Power B » Tableau » SSISFISSRS » Proficient in both written and spoken Chinese and English « Coordinate and assist Data warehouse platform implementation and support
« BRAF - SOUHBE LT » Collect data from various systems into Data Warehouse
SRS SR R R AT SRR - o RERFEIED HIRME o SIATERA FIBRNE S 1T R A RRA S A Financial Planning & Analyst - Financial Planning & |  Bachelor degree or above * Analyze business trends and KPIs related to gaming performance, customer behavior
S R e ST o ELEAF RS RS EMicrosoft Office ~ SASFISQL o A4 S R Analytics Analytics « Proficient in Microsoft Office, SAS and SQL and casino behavior
« HLRAF - SOCHET RO o SYHTREBA LIRERE & S (RAF A HR BB (LR « Proficient in spoken and written Chinese and English * Assist in d: ining and the data
« Implements analytical approaches and methodologies and assists in the interpretation of
positive business results
FERR T R R E R ED A - H R MR EC T o RIB A S EE AT E A Resort Marketing & VIP | Welcome Ambassador -  Diploma or equivalent experienced preferred * Welcome and acknowledge all guests according to company standards
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Services

Dispatch

« Previous Guest service experience preferred
« Basic computer skills
« Fluent in English, Cantonese, Mandarin

« Assist in the arrival experience of each guest by loading and unloading guest luggage,
and anticipating their needs

« Consistently offers professional, engaging and friendly service

« Be knowledgeable about Grand Lisboa Palace and amenities highlighting what the
property has to offer during guest orientation / escorts to the property
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T AL IEER EEMR 2 BRfz IEER ERMR
Department Position Job Requirements Job Responsibilities Department Position Job Requirements Job Responsibilities
PR TS R R B AR E NS - FERRI TSRS | A SEEa BAHRA TIFCSRE 8 . Resort Marketing & VIP  |Service Agent - Resort  Diploma or equivalent experienced preferred « Inbound and outbound telephone interaction. Speaking with prospective customers by
o 5/ R R TR R AR B T VR AR ES PERENLERIYMNEATRTE » AR IFE AR - B EIRSE 2GR T (SR 8 | Services Marketing Services * Minimum of 1 year working experience in the field or in a related area operating telephone equipment, automatic dialing systems, and other
#44fi{i# Fi| Microsoft Word ~ Excel ~ PowerPoint BN  Proficient in the use of Microsoft Office applications such as Microsoft telecommunications technologies
o CLATAIDERE - RESRGE - HimnEi it  Fil F S S B E = P Word, Excel, PowerPoint « Qualifies prospects by utilizing data in the system
. « Fluent in English, Cantonese, Mandarin « Completes reservations by recording names, addresses, phone, email and required
i & NBIART - (Ehb - TEESRES - WEFE AR RAEREIREAE: - e accommodations of guest and creating reservation(s) in the system
ATRIF 24 L BT
FE BT R B RIS TS o RE R B TR SR B o IS AT BA BRI Resort Marketing & VIP | Dispatcher  Diploma or equivalent experienced preferred « Control Limousine order taking and dispatch
o /DU AED S A s T (FLEER © SERTHARE > REETH > BRERTERE A RS Services « Minimum of 1 year working experience in car park operations field or « Answer all incoming phone calls, take down limousine reservations and enter the taken
o BAFAYIEE - BEHEE - HlEE AL o sy BRI AR TR 2 transportation reservations into the system
o FEAREI B R R R BRI AR « Fluent in English, Cantonese, Mandarin « Assign as well as dispatching limousine for the ad-hoc limousine taken
« Brief chauffeurs ensure they know exact locations as well as correct guest of this
assignment
% R R R B EAT - NERE Loyalty Marketing & CRM |Executive - Content « Assist to set up and review the criteria of direct marketing offer in MDP system
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Development

« Diploma or above in Gaming, Marketing, Finance, Information Technology
or related field preferred

 Minimum of 1 year working experience in similar positions in Casino
industry preferred

« Experience in Casino Programmes and CRM Tools

« Strong marketing sense and creative mindset to develop direct offer
marketing campaign

« Research the offer content from competitors to satisfy the needs from patrons
strategically

« Coordinate with internal departments for rewards offering selection relying on customer
preference and demand

» Work closely with Channel team to ensure the offer delivery through the appropriate
distribution channel
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Loyalty Marketing & CRM

Executive - Channel

« Bachelor Degree or above in Marketing, Digital, Communications or

or related field preferred
« Minimum of 1 year working experience in similar positions in Casino
industry preferred

« Assist managers in formulating and driving the online and offline CRM strategies to
maximize customer loyalty and ROI
« Assist managers in i i andi to customers on a

personalized level, at the right time with right message that fits the individual customers’

* ELCRM ~ MS Office A1 HAfh 08 2 T HLRIE F {80558 * Knowledge of ‘customer journey’ development and optimization needs
 BESSTITE R R AR R R BEREE SRR E A - DGR R EE ANER « Knowledge of CRM, MS Office, and other modeling reporting tools « Assist managers in the execution of key marketing channels thru Marketing Distribution
. preferred Platform, including but not limited to Direct Mailing, SMS, We Chat and other types of
BN A B B P B TR AR A TS R » SRR IR E R - M social media
» WA
B I (/PR BUE /| BN TIESERES o TR - BNETATER A AT A B e AR R M T Food and Beverage Commis (Chinese / Western /| » Relevant experience is an advantage « Assist the Demi Chef to prepare the ingredients for the kitchen operations
B © TIRPLTAF © R - R - GEE - R T AL Bakery / Pastry Cuisine) « Required to work on shift « According to food safety hygiene standards to use, clean, store and maintain all the
kitchen equipment
BET RRE (B BRE) | NERERD R o DUE TSRS B8 7 T T THAYIR S Food and Beverage Server (Restaurant / In Room |« Primary school graduated or above « Handle guests' reservation request with polite manner
- BAARIERES o BERE S AABREZE 0T Dining) « Related working experience is an advantage « Responsible for greeting and seating guests in a friendly and cheerful manner
o HREFRSOlmEE S - iSEMmaE I E Rk o RAFHEIBERI 2R A « Good communication in Chinese; capable to communicate in English isan | Ensure the table is set up before escorting the guests- taking orders, serving food and
o WRBhE ABEE - DOSSALR IS R S R aoRt advantage drinks to the guests in a timely and polite manner
« Required to work on shift
B o s A R AR o $EZ IRTSH S R H S A R ST, RESOIRIS A RTRE R Food and Beverage Agent - Telephone Sales « High school graduated or above « Good knowledge of room service menu's and on going promotions in other F&B outlet,
© SHR B T IEEEREES HEH IR A AETEL - R RS * Previous experience in similar job role or equivalent able to provide recommendations and suggestions to guests upon request
o BEAN0 R Ze St R EE T4 o A NFTEAITESHARISR - RAEME BRI R BRI A « Diligent attention to detail and safety « Record guest orders accurately and efficiently while honoring all special requests
o HLEAFP - SO0 OB HEHIET B A BIPOS 25t  Ability to speak Cantonese, Mandarin and English « Approximate delivery time is given to the guest if the order has not been sent up by this
o BERPETAE * Required to work on shift time, a call must be placed to the guest to apologies and re-evaluate the delivery time
* Repeat customer orders for accuracy before entering them into the POS System
B #HE o R R o DU R AP 2D E A Food and Beverage Host « High school graduated or above « Greet incoming and departing Guests warmly with a genuine smile and eye contact
 ARMTIESREE: o 1A N BT e SR e R (i * Previous experienced in restaurant operations is an advantage « Escort guests to assigned dining area depending on their preference
o BEAIL 0 R 2 A R EE T AR o R A S A R B R T B « Diligent attention to detail and safety « Inform guests of current promotion and who will be serving them to ensure a smooth
© ENBEAZIR o PEPEEERE - Ry \THEE(E * Good communication skills with customers handoff to the service staff
o ELELEF - B ROMIEAE o EELE A BRERLEEEGE AR > 3SR R SR « Proficient in spoken Cantonese, Mandarin and English « Answer incoming calls to the restaurant and provide appropriate service
o TBIRPETIE * Required to work on shift « Manage the flow of Guests into the Dining and Bar areas, provide accurate wait times to

incoming Guests if appropriate
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T AL IEER EEMR 2 BRfz IEER ERMR
Department Position Job Requirements Job Responsibilities Department Position Job Requirements Job Responsibilities
JE R T8 R BRI MR Fs 3 8 - AR TS o REFEERD R o FEHEIE R A B AR (R 5 1 R R Resort Marketing & VIP | Service Agent - Teleservices |+ Diploma graduated or above « Respond to all guest requests and ensure that guests receive prompt attention
© BA%EPIRSE G0 TIFERE B o RIS AT R T S AR Services « Customer service experience or call centre background is preferred « Responsible for handling hotel incoming customer calls and transfer calls to respective
o BAFILRE - FRHEE Bl M E A i R AT . b ~ Wb Ry PHRBBAREE - B R * Fluent in English, Cantonese and Mandarin departments
o (RIS BRI BEERR A E LS EAATS 2 * Answering guest enquiries and assist guests for hotel information / restaurant and spa
bookings
* Upkeep the call performance, work with the team to achieve Forbes 5 star standard
B FAE - AT L . o B T E R R B RS A G T e (TR B R ) Food and Beverage Officer — Food Safety & « Bachelor degree certification in Food Safety & Hygiene or related « Work with the Hygiene Manager and Hygiene Assistant Manager to handle overall
KERTRHE SR AR S SRR U8 (MR aSMES | Hygiene disciplines health and safety, food safety, standards within the hotels (mainly focused in kitchen
) TABTIRRIAIEE S Crih e IR EC R R R A B B TR &  Previous experienced in similar job role or experience in hotel and operations)
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restaurant environment

« Proficient in both written and spoken Chinese and English
« Proficient in Microsoft Office

« Able to multi - task and work in a fast - paced environment
« Diligent attention to detail and safety

« Required to work on shift

« Train Health & Safety / Food Safety issues to managers, supervisors and colleagues

« Liaise with outside contractors and relevant staff on matters of Health & Safety and
Food Safety

« Carry out Food Safety & Hygiene daily inspection within the hotel and maintain records
« Conduct food sampling of all hotel kitchens to ensure the health and safety compliance
« Perform other job related duties as requested

Interested parties, please apply via:

* Email the detailed resume to careers@macausjm.com
¢ Hotline 89820288 / 68827115 / 68827118
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