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Understanding Individual Characteristics and the Regional Differences of

Casino Visitors: A Case Study of Macao

Fu Jiahui'? Huang Guihai’® Liang Zhuyuan'” Zhang Chun'~

Rao Lilin'? Li Shu'?
(1. CAS Key Laboratory of Behavioral Science, Institute of Psychology, Chinese
Academy of Sciences,Beijing 100101
2. Department of Psychology, University of Chinese Academy of Sciences,Beijing 100049 ;

3. School of Business,Macao Polytechnic Institute ,Macao )

Abstract; To explore individual characteristics and the regional differences of casino visitors in
terms of their betting frequencies, amount and intention across four jurisdictions, we conducted this
study in Macao,the largest casino jurisdiction in the world,so as to picture the Chinese gamblers”
behavioural profile. A total of 745 casino visitors in public areas near casinos in Macao completed
a questionnaire survey. The results showed: male casino visitors were more likely to bet than fe-
male casino visitors; visitors aged 35 ~54 were more active in gambling than other age groups; visi-
tors with low education level were more likely to spend more time on gambling; visitors from
Guangdong spent more time on gambling than those from Hong Kong, Macao and Taiwan ; Bacca-
rat, Cussec, Slot Machines, and Blackjack were the four chosen games on which they spent the
longest time. These findings not only would help deepen our understanding of the characteristics of
gambling behaviors, but also provide useful insights and guidance for institutions to prevent and
deal with gambling disorders.

Key words: gambling; Macao; betting intention; individual characteristics; regional differences;

domain specificity
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WRATE 24T £ 2Z — (Burns, et al., 1990) , Bl
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HR AR A R B 25 B e 2 ) 375 38 ( Shaf-
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20

MIAFAE B A AR SERE . f R R R
JRAR R RS AE N Y BT R B AT
WRERNIH AT T, ELAE G S TR TR
SE Z T BEAT A N T I M A 3 e

(Haun,et al.,2011) . 5% ZHF5T Ll [ BLE
NIRAT 25 I R BT R E. ZRAT B
FEEIRRE A B 100 i A T RIS EST T
JEIHT, S AT A R B G DR R e



] BB ES 3] v S5 R 0 2 B E T (29% ~
55% ) o JE\Sg A ] 9B B 22 52 3 A =
TR {18 8 08 o SRR (1% 5 %88 (Wang et al.,
2016) . RAEBER B EBEAT %, o M4
SRAHUR  RAT 2y ) 52 30 v S A5 32 T
K% (a’= 0.50) FEIL 2 IR IR R (105
M (e’= 0.50) (Xuan,et al.,2017)

TORAT 36 B o RC 8 Jre vp )
SR — . RN A B K BUN EHE R
FEAS R AR, DR M R ERIBUAN [W] 1) R
(B 84%,2010) . SiEHDRAT O SELA
A3 Ml e, A A R A S A PESE . TR R
TR IR B R S T 3y, TR 56 E 4Rl
] b 2 T =5 1 48 95 (B v T, 2019 )
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The Impact of Industrial Policy on Macao’s Gambling Industry Life Cycle

Zhou Jinquan

( Center for Gaming and Tourism Studies,Macao Polytechnic Institute , Macao)

Abstract ; Based on the historical experience, this paper analyzes the development of Macao’s gam-
bling industry ,and examines the impact on the industrial organization and market behaviour of this
industry in different stages played by the industrial policies. The results showed that the industrial
regulation has been an effective tool for the development of Macao’s gambling industry in the past
400 years, affecting not only its market structure but also restraining its supply. Based upon this,

the life cycle of Macao’s gambling industry has formed its own development track under the influ-

FEATE H R P T BB 5T IE H (1236/SCTC/2015)
VEZ TG il 4 05, VR BT B2 g 1R i e 280 28 e F 5 PO B 0852
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ence of the industrial policy. Due to its unique nature, the effect of Macao gaming tax on its indus-

try life cycle has been limited. Following this, the future development of Macao’s gambling indus-

try can be regulated by appropriate industrial policy instruments.

Key words:industrial policy; industrial life cycle; gambling industry
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Uncovering the Service Profit Chain in the Casino Industry
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(1. Department of Marketing, Griffith Business School, Griffith University, Brisbane, Australia;
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City University of Macao,Macao;

3. Department of Hospitality and Gaming Management, University of Macau, Macao)

Zhao Youbin

(' The School of Translation Studeles,Jinan University , Zhuhai )

Abstract ; [ Purpose | From a marketing and management perspective, reviews the relevant literature
germane to casino studies. The review discusses the major findings from previous studies, provides
a critique and identifies research gaps for future studies. In particular, the research foci presented in
this paper rest on the service profit chain (SPC) model. The review involves studies relating to the
constructs of the chain model and comprises sections that are categorized based on the internal link
between management and employees, the interaction between casino service employees and cus-
tomers, and the profitability link. [ Design/Methodology/Approach ] The approach employed in
the current study involves a systematic review of the relevant academic literature with a focus on
SPC studies in the casino industry, along with critical evaluation and analysis to identify research
gaps. Google Scholar, EBSCOHost, Science Direct, Emerald, and other academic databases were
used to search relevant studies relating to casino and gambling research streams. [ Findings | The re-
view identifies several research gaps on the basis of the SPC link. Specifically, internal service
quality needs more attention from both the practice and research points of view. Casino employee
research should be extended to include personal traits and characteristics that may contribute to em-
ployee performance and loyalty. In the interaction between casino service providers and gamblers,
more studies should be undertaken on the efficiency and effectiveness of marketing initiatives and
promotions. Externally, the paper points out that more appropriate measurement of customer loyal-

ty and casino profitability should be explored. [ Implications ] This review provides references to fo-
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cusing on key competitive advantages and presents guidelines on improving business growth and

profitability for casino managers. The paper also identifies research areas that future studies should

attend to. [ Originality | The paper is the first thorough literature review of gaming research on mar-

keting and management with a focus on the service profit chain model. This review represents a

new era of gaming research, extending the problem gambling research focus into a broader scope

embracing other disciplines.

Key words ; marketing ; tourism and hospitality ; casinos ; service profit chain
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Emerald S5 SL 787 2R} I 3560 158 44 355 7 175 R AH
BT T SRR . & 1T 2T AR R Ik
AT A ) g — (AR ek ) R A S M T
2015 4 6 H %) 2016 47 1 H Wi, 858 3C
WROEAT T s R e R . WP SR AR
A B LAT 2R 5T S - R/ s 5%
i A R S AT SRR 3L
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1.2 RS

AT LG LT B e, MR
TEAT S A HIL R AR T B e s A
SR R AL 1 SO . AR B S AL A
NERATSH INFR AR5 b L L B AT AR
(EL 5 il L RSB T B LB URE , A B S
BSWCARMIERIRETT o IRAR , BAM IR B 1 Bl
S AERRIE A AR R AT T
TR o 2 AT 50 1A A5 4 5 A T
HARY) . AR B AR TR i
WREAYy WREES AT B A B Y B
AU 5 4 3 A s A0 e s o ) B R
JE I B 1 B A 2 A g
B SCREHY 225 SURRTS LT ARSI R AN 7 A
DA% BB 22 A IR S0

AT SE I AT R =0 7 5 1 i
O S 2 95 R SCRE R S SR SN B
AR 1 AR SO AR B, S LA A
WIE A Re ok T RRIEHE I ) 2 EE . P
SCEEREUF 2V =3

(1) 6 B A 1 YRR I 2

(2) MBs 4 it AR 2 1) BB BRI AR 5

(3) RE AT Ry G443 2 M BE 1 B 4k
LT 3

WFE E 2% LAY B SO T RTA
AR SCRERIAIT T 32 8 A G M A 8 i L 2
Bo By N B s 17— & 300
ZRMTICTE NS ERERI R HHE
SRR T s A SRR v A AL
JRHR 73 LA B B3 4 A R o3 A I ) A
o PG, ARLAK R IR JOR B T AE SR AT B
A o] ] % A R 4 0 S Rl B A Y SR
HRTEA SRR BT HE [ N
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2 IR

2.1 AEPHE RS EEEMES T

AT R T A B A IR IR ES R B
B R LR I R GRS R 2 ] B AR )
TEWFIE . A SCPH B — AT 61 SCRR 2 e 4
By WEoE 0 #A BE, b 1 9 BB AT 8 A0 AR 75
B, ANHEIA BB TR AT AR N
E 5 T R B T4 5 T
o B TAUSCFIREZ 10 08 B2 AT 25 AH B Bt
FRAMHFAE T — B ik i 1 A R . AN SO
BT SR AT T IR IA . SRR A 4R
AT 25 G TR . A1 45 2 ot il
T S N B AT AR

TR IIRES i B JRG5 AR G Y H AR AR
R —E AT s B T - R
BT E A RCE NS = o AT 858U
RIWEFE N B ( Zeithaml et al, 1996 ) f3 F 5t =&
e B IR A5 N B e 98 3it R 25 8 B8 AT 2% 07 T
EEVAVE T o B I TR 5 SRR R o T
( Schlesinger & Zornitsky, 1991 ) , 4¢ 1 R &
T A% 9k JF ( Anderson, et al, 1994 ; For-
nell ,1992) . 7EEPEE, SC B A & E UH VY
W2 wl Y g A BN B S A T 49 800 [H] Ry
JEEEELE TRE AT a4 S 8 | a8,
RIS e R 32T 1.3 (R Ao B, &
A WAL i Z 52 T+ 0.5 {1f A 43 # (Lo-
wenstein, 2008 ) . ZHF5EE I B TS E,
PR P EET 5T T B ) T T AR S R0 2
FIRE ) Z [HI A B2 AR OB ) T A 22
B A B8 AT A BRI A IR B il
(Back,et al,2011 ;Hallowell et al,1996)

% 20 AEAR, IR S B IE — WA



CLRBEAA AAH B SCRK , T 10 2 A8 ZH 43 0 A [+
vl R ) B 4R A Y ik B5 59 B, Stauss
(1995 ) i 3B I 265 il L 5 26 4 B T 36— 1A
SET5 TR A [ 2 ) 2 v At 3 1 ) 3 2 1
) MRS it B ) R RN R TAE . B ARG & N
PR REL 25 , A A 8 AL A8 N HC At 0 B 0 2 32 i
W AR 5E M H & Y T AF ( Zeithami & Bitner,
1996) .

FERIA IR, BRI G B T AR
T A E T T A0 R R e A [ ) 2
(Johnston,2008 ; Kang, et al,2002) ., 353l
T AT AT AR e AR RS e R, AR T
7 T R A AR R . A ST E —
[ AR B AE 1=, 1 JHL BT 251 532 ) I R L Y
At (Hallowell, et al, 1996 ) . f &4 AF
FUMRAE Adams (1963 ) # t  23F B , 18
1 R ) e SH Ak SRR I ) A B v Y R R
B o By ag 2%, B LI m ¥ A
FR55 ) BRAEAS A [l R A AR B B Y A

NI B il B A 5 B T8 AT &
FE AR (B R AR AH B SRR AH 48R B2 4
TR AN A R . BRI 9 AR 55 L
HHLE Yy B T AB I BT 2 1 52 B BRI
WHoEE R Z b, Bai 55 A (2006) % N &8 ik
5 it B BT S A I 4 — Xk 4 B TR T
VR B B B R AR . MR R T AR
R B DN S A 5 v 3 B T RH AT ]
ARG 52 B, Gu I Sui (2009 ) 4 Y, B
G35 N T IROBS ot B A R S8 07 T, 0 455 15 1
T HERA, B A TR A E K
%, Back 5 A (2011) 58 % 9 E IR 55 #4511
HERE A FE S I T 0 R EHIAR ), R A
ISENIVER(SY-VREE N~ I E i)
fd AT BE N B AR AR AR

i e A e 21 PAY 8 M s L 114 22
(ERRIERES SN | R R & = W N R e
AT I D T I e A R
B BB A L IR (Kale & De, 2013;
Kale & De,2006) . HnAR4R4% ;. 52 AL
SeE A, B T L BURRE B TR
ZE MBI - JF( Chan, et al,2015 ) 2 S
SRR AT S0 H A AN, SRR I Wb JH
PG ) A B, ST ERAP B SR AR
B R G BT R AR R = E L
EEMTARRMEER L

BT R M AT, MR35 A5 ) 1)
HESR , 5 T30 T RE 2 N s il L T R 1 4
R, HIHSV P B TATIONE THERE . SR
AT FEFR N, B T MR SE AT TR 1Y
[ AR A — 2 (Lowenstein, 2008 ) o HfESX
Gu FlI Siu(2009) 75 ['] 1 L4455 LRI T B
AR , S8 A AT 8 BN AR BT AE
BB AR, (EURE MR s i A B AR
PR REA AL 2 A0 B R R B, A0 AR
PRI A B 0 05 o B AT AR
(77 1T, B AT RER MY o (HIEE 275 1
RALREACEMAN B TAFBARREE , M TAES
ARREA DEE K134 (Harter et al,2002)
WG B TSR AR A O 37
A AT RE =y i H A B 25 AT SE I TE 26N Ho
EORGREEIG Y B T, R S AR 48 SR 4 35 s
IR, Az TARGREE, A i e
PR AT REAE RN e 5 28 5 . A% Glob-
al Force (2015 ) & {1t (5 A 77 ¥ 504 2L fh 7
(SHRM) # 5 , TAE PR BEIELAT 10 4R 90 AT 2
SOE IS 2 BLUE R RT S RIS
PRI, 7 Al R 48 3 B T3 T By, 2 1L
fige sl 2% i B B E B TSR B 2
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Ji .

Ay B TR R THERE, 5
THESR R TR S B A R 3 HY
IS R SR N A B2 3 ( Salanova, et al,
2005) . FEHREE AR AT, B THER
WA, —H AT, —4 8 TREE R
S VR, FRE 2 A S AH AR A 7 TR . T8
RIS B ) 5 A I R A P
# HA— 4% 8 T A= 45 167 28 ( Prentice, et
al,2013) o A (1) TAF LA %6 55 30 2% R
(Hochschild, 1983 ) . FH i 2 B F5 17 36 Fir
A TR AW E P, SHARTE SE B HE AN
ANFEAR B TR AR IRE [ 2335 e R ALk
(I BGIRE L S AEIR R B o TG RRAE A T A
R ISR TR AR R CRE B AR L
VEAS T T LA S i = 3 i 55 4% 2R ( Prentice, et
al,2013) ., WF5Ez M B T3 & ( Zopiatis,
2014 ) F14H 4% 58 7] & ( Mowday , et al, 1982)
PN TR AR B TR A B THE R E
LR, W E TEABEERMN, BRH
Ay ™ 3 ZH A% RN i 3 %) A

KW FRAE LR A7, B AH AR R [
JE AR AL B A€ B (Back, et al, 20115
Bai, et al,2006) . A A] {538, AH A% 5 [A] HE ot
FE T B THERAL SR, TERTAk AN i e 4
By B T A I AfE R R Iy, 0 /)
U0 T AR AR TE IR A Yy IR B 2 i
TR B 5 T . WFIE R, e B T
06 = I R8I T 28 7 e 1) JE B AR 5 (Hing &
Breen,2008 ) , 75 £ 5 T A HISE B FI4fE 5
JIE B A 55 G 7 i 10 T R A AT 2% [ )
BHAK

W —Ir AR, B THER A, BIRR
R MR I A — o B TR R
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Blo MM B ARG T A, AT RE & R A 7E 1
BEGATHETAE TR LAEAT , i FL R
B2 1 A8 T ek R 4R Hofl TAEM . fEiE
FENG LT, B TTHESR R AR S A B AT Rk
MRCRIIRER T SO DR 5 THER
J AR AR ) B R A AN BE 8 2 st B B
A RE FIUEGHRE o R 1R ) B
FLEr R 2 B F I AT RS A5 8 7
WREEYAT 3 T A, Lai 58 N (2013) AOBF5E
i, A TN B iR A A Y TAETE
LS AT B A AR A& H © 2 B E)
TR 48 B B I TR TS B b, Wan 5 A
(2014) FE PR ZE B A B f L SR AT T 20U
B A PG S LA A AR A B T AR
EFARTAL A KRG8, B RE
52 S A A ) ek S R D, PRI 2 S ) AN R
(i) JE R AR S 114 Lt o7 A6 A5 AR K P 1Y
AR AT T 2E 3R W E (Wan et al,2014)

G4 1 5 e T )+ AN R 25 A B 7
St AR S & AR (CSR) (R sk B Tk
T8 1) A7 % 7 R %% (Lee & Park,2009) ,
5 TS R 5 FLAT o] 2 A A O 1) 4 A
B 5 TE G W 15 4 3 it B A (Liu, et al,
2014a) , HAT BEIF A St & SR BLAY 2
B S O I o S TR A 1Y
O RO R i R B e R DR
58 &5 (Liu, et al,2014a;Liu, et al,2014b)
RZ S s B A S g R R Bl
A S T S5 (B B R B R B R
2 FH B (Vong & Wong ,2013)

BRARERE A G iR, A T 5 A7 B A
PR A AR T I IR g5 A TR B TN S
R A AR BT ST, 65 BB IRBS o B L B
IR ETOM B T AR AR R e



HE 2 T TR 7 AR A TR A 2 %) TN A T B
RS it B A R 22 AR T S 55 R fd
(AT G = sl 1B (1A BT 2 G R I o e
BB AN T BEs2 B3 B T AR AT
R R o TERE L 5, #6 b ik it i B 7
2 AR ] S e DR b <5 X 3R AT LA
BITWERE ., BRI -FEM 5 AL
FrnAH A s e i W9, 98 S e A= i T I
HETE R B AN T REE G I A R N PR
(I A ), vl e I 4E 5 B TRy T
VEAT R AN RIVE T o

T 5 —J7 AR, R EUE T e B
T R E R A 00 A TR %8 (Prentice &
King,2011) , #4435 TAE, U H R T MG
FH AR EUCE H AT 265 58 5 A
(Lehn B B4 g N B) & 2w e
BT RE T R RT3 o B 2 FRAT: A HC At
R — R, S A ALY o 32 I 1S B 10 52
A 1 AT R Ll 8 R T g
(Prentice & King,2011) ., #4485 T Mg
R = AL, BER Y B T A
TR — 5 7KV W 1Y 76 A RE S A 1 Aol =5
JE AL HETE . A0 R AN REAE I8 T 1R 4 1k
(R T 8 7% 5 Bk n.O A, AT BE I A
B3 AR AN T S RO A s B 3
W, AR AR 5 I A% T e Can i v ) n
R 25 1 A R eh DL i PR B T A
R AR
2.2 WREFGRBIEERIE

A [ 1 4R 4 1 MR 5 AL (an B TR
5 BRI 4 30 JIR 85 il L) 0 2 A A1 G

HZ B AR o A AN DR T A e 1t 48
S5 B ot B A i ) M AR BRI R 2B kit

B ST R A5 T RN i 7 ) B B JRE B o AR 55
RS 1 i IR L 5 e B AR B A R 4R
TR A PR

VERSMEAR A W B B o B B LIRS
() AN AR R I AREs i B, vT LA Ak
R 36 M5 ot B ) SRR o R v B
SRS AR A5 A AT A 2 ) A A2 e T e A A
A Y B AR iy MRS RO, B A IR 5 28 A5k
it o i — 20 42 15 2% (R (L ( Heskett, et al,
1994) . (FE Y& FE 2 A TN A 2 ] F1) 22
#i( Zeithaml, 1988 ) , 7E [ ERE H, 1
(EEEA FAFRE D RE A 4 , i A6 2 1 88
F B B R s A Ak 3. ( Tsai et al 2015
Wong & Dioko,2013) . Al & 4t , THR AH
I 8 1 2 A0 ) AR i A8 T | 2 1 R 22 A
% Z—(Lucas,2003;Yi & Busser,2008) , [A
ZYUREEI G RE 5 55K B A8 2 FE T A
TET eI B8 A 2 IO S D e R 25 o

Ry AR PRI A R 5 B, 1R
B3 RS TR AR AL I L A [ L A %) 25 A Al
W5, ANt 5K 2%t D7 v 2 2 I8 &
SR, DA ST Qe 4 5 M % 22 [ 1= 20045 ) B
1& ( Barskey & Tzolov, 2010; Prentice &
Wong,2015;Wan,2011) , SR 548 355 ik 5
AT SR R, SR 44 1 200 8 i 1) 30
SEUF O IR G5 s B A e SR R AR A 22 S Ak
BT IR A W4 355 B 1 A7 T S AU 48 4
TR, T 55 T S R, it ) S B AEE A
W44 5 [F 55F (McCain , et al 2005 ; Mayer &
Johnson, 2003 ; Wong & Prentice, 2015 ) ; i
8 55 N5 1) SR R A0 4 B s 284
T FR Y SR P RS T SE RN e R L B T
[F) L O AN S SE T RE TR A EL

ifi#R McCain 2 A (2005 ) A9 AR 55 i BL

51



iy £ 2L Gronroos (1984) AL, {H
- H AT ( Prentice, et al,2012; Shi 45
2014) % Parasuraman ¢ A (1991) B &1 A9
SERVQUAL #5 B1 e i e 44 5 B B8, 7. 5
R CoAERE b A6 5 B i B vl S IR
PE R PR RE TR S . (e
FfBE AR, SERVQUAL FHij 4 118 A B2 36
B TR A, H B ks e IRp e R |
T e, LA SR I B U)o fefe —
IR S 36T IR AR S 875 1 P PRLERSG , TR R it
IR o

SR1M , Wong F1 Fong (2012) 42 i, Fik
A it AR Y VS A 2 i 3] R 5 il ) e
e ASRED N E IR A e SRR
GRIREE, ¥ E L) R, Wong il Fong {2
T RS G5 i L ( CASERV) #6571 5
S S T g v 1 4 IR U B 4 8 -

(1) B 1o 25 B o R o T B o
1) 5

(2) M B BE (N | it | € A8 0 i
JA1) s

(3) M 28 A5 (B TRBS M IRe 1k B
PEFE AL B 1) 5

(4) B i IR s (Can &y AR i Y i e
A EL) o

— BB AR LR T T LA 8 o B IR S
B, a5 AU YA T Bl 1z i 3, 3l T
T R 4 IR 4 B i B A5 358 1) i 2 4%
W (Markovic & Krnetic,2014 ; Zeng & Pren-
tice,2014 ; Prentice ,2013a; Prentice & Wood-
side,2013 ;Zeng & Prentice,2014) , W} 5% 45
R %y, % a R TR ] FEN), BB 40 % e 2
HERTR I BB HOAT 24521, LU TR 0 5
FILEMEE o
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LA, oA 2% e T B e B 3 L AR LT
Fli a4 355 M B 1) A ) S48, 91 4, Lo 5 A
(2013 ) 58 2 455 I 765 it B BEL 5 1R DY 3R %%
DIRHBE AT B 2 A1 B S
TGS Z A . Gu M Sui(2008) F)0F5% B
TE B g s, Sty 17 M5 B AT 25 Y
R, QAT BTSRRI RETT B
BRI PRGOS R RN T R R
BRI BT

RS G PR . MESRAS SCHI R BB
Tt Wk 8 4 355 IR 255 4 flg v R 255 o 2 )
SHEPEAVE T, AE R AR5 A AN e A o o i 27
PEMS FF B TR E WY, B 40, McCain SF A
(2005 ) 8 7% 885 A7 40 S0 9l e 5 S A 1 AN 3y
REMERBS b B 1) P 20 R S 5 ey s A BE QR AE
Fd AR B Y R % N, Wong SF A
(2012 ) 58 7% 55 1 | B0AT S0 190 2 o v 35
B35 R 65 (L i 1o 3 Ik I 5 IR g B 45 P 5
TR ) B R B ey, a2 DY A A B
A S V) L) SE A 2 B I A I )
Z 5 IR, T S 0 1] R A B o ) R
.

Prentice Az H: [A] ZF ( Prentice, 2013b;
Prentice,2014 ) 147 KB HHIT, ITRIE T
FHIUSES s b B AR ZE A PR o Bildn, 2
HELL TR B g B AR e B 45 R
SRR & B IR B AR ARG A B TR
5 ST BT AR 3k e T R 4 3% € B (Shi, et
al, 2014 ; Zeng & Prentice, 2014 ) , Prentice
SEN(2012) 4858 1T 4 A W) 503 g B R 3
KR 25 MM B, MER Ak & B R
(RP&RAS) 3547 7 S e 4 35 MR 265 ot B 460 44 THI
RBRE HR e B R & A R i
B REFRH . WFFE R A7 b B AN [R] A T



5 400 5 VAR R & 55 4 IR A5 1 e e 20, PR 2 3
NRLE S R A, L B M R B R
B H AT A 1k 2 fx BB AT HE S A (Watson &
Kale,2003) , Prentice(2014) [ 3E A —
[EREpE bk SN IDN R = o S SR T )
AR 1 A 2 I A Y B 3 (TR B ) L 2R
1117 75 A5 WF 5 4 B s N\ B B[] B 36 T 5
T 58 R SR 2 R e A 4 i T S
B3} Y, Prentice & Woodside (2013 ) i —
AR 7R T ] R A 1) R T O i B ) AR O
BRI Iss | F H B 88 55 5 1 4T
MR E I

MBS BRI A e 4 1 i it o A Ry Wi 4y
RS ) — B0 73, MR 265 B b w2 W 4 80 v e
HEWICR , LW IEIE F 45 I8, IG5 ER
B 5 B N T T AT 2 4 R ) B B
i) K & ( Wong & Fong, 2010 ; Prentice &
Woodside,2013) , 3% 5t [R 2 1y 3 B 45 5
i Hi 5 A 8L e A T TR DR R Al 3
T {18 IR A5 4 A ) AP v s At R B 4
1, ( Wong, et al,2012; Shi, et al, 2014 ) , &
VAR5 o PHLEL 0 93— B R By, 380 IR 5
BREE I 5E — S 1) B ER B R & 2R
R Rt T Wb A BRI = A RS IR, gl
PERLBORE AT 2y, L iops S Bt A
F 9k # LLRT MR ) 8 B A0S M ( Bitner,
1992) . A2 IR 5 O AS RO ST 1, AT T2 1Y
TR 055 108 S 1A R 8 E Vs I SR R
— R R A P R T B, DA S — Ml
J I 5 B ) 75 X (Wong & Wu, 2013
Zhang et al,2009) . & W FFMERE T 412
1748 =10 % (Ballagio) | Bl fil e 46 55 105 Ik
( Caesars Palace) Vi 18 i 4 V0705 )E ( Marina
Bay Sands) F1:387 5 5% [ ( Studio City ) ¢

ARIRYE I R AL 5 A N T, AR
B et AR (e S TR
IR S R TR ) PR 1 7 281

Pt AR TH 2 B e AL R IRB T R A
TSR, A A AR AV e A s AT Ry I
JRE o TR TR I 5 B 2 4 A A 7 D SRR )
W51 ), a0 4 AR RO R R B
W AT R Ry ks . 40, Mayer S [A] =+
(Johnson, et al, 2004 ; Mayer & Johnson,
2003 ) $& 1, 2 P JE R0 110 158 4 855 2 1] 40, 9%
B NGNS N R NN
JE w8 AR RIS R . Mar-
murek 55 A (2007) #i5 , BRI H- 5 4410 %
AT R R 1) ' B 1 i 3 R
YR SRR . N T SR R
355 (AR , — I8 FH I B ) R0 | Y S ]
FIRE Tt B s ], WGt N Y 22 4 S 6
JR) F A e e o T B 2R T AT i R
ST = BRE H A ve J TEEN

Noseworthy #1 Finlay (2009 ) i/} 5% T &
S 3T Hr AR A PR ] 52 %88 , 4 HH BT AR AR
[ A 0 SR, RIS A S AERE T
1 EAE 2 BRG], MESR 5 S g v 1 A3l
SEA A O, B8 TR T Al S 00 e e
Hirsch (1995 ) ¢ Bl 58 655 5 1Y SgUbk i) LA
VRS Sl M Be 5K, A AT B I AE 2 BE 2
T, b 4 SR W, BR5E R s ZEDRG L %
Al A RERT S IR T 2 S

HABBIE T 76 7AG i s B 58 Al & 47
ZH5E R B AR IR, S S M 1 A5 LR
B ZEAE M, 40, Lucas (2003 ) #f
FT T s s B 36 M Tl i TS R A T 2 TR
RIPERT . R0 T AR AR A1 IR 4B 0 A i
TR |1 T3 R A T 40 5 #4676y
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IR SORFEW g SBUCER AT
DA 522 28 A1 N 1P R LT R A A1) B A
WREEY S . Lam 25 A (2011) ifE— 54
FETIE S MHEREE N R, LAt W1 e AP S A
17 SR % I 5 BE 1 AN [R] 2 %88, Lio 1 Rody
(2009) BB FE R, JREALET 18 BE TR TR AR L
P00 T8 SR A5 o T 0 145 e e L ) 2 A
R, g i — A A (14 01 i A e 4
Srfty[al . Liu A1 Wan (2011) RLIR[T 25
Ry 25 01, WIS T R AR A P ) R
Ko MUUCHTABFTEA S, WFFE N B 38 51 P
S B I R A R BN L B
ARG B F3 )RR R G ) RS A 7 i T A
AR P R R T SRR

Wan (2013 ) it i I 508 T AR 55 o=
PR T 1) A , B e 9 e B B P R 0 %
Al AR B 4 A S BL IR ZK, AL i ]
TR ARS SMIREEET  NEREEAE | F e A
I A Jr o B TH 2 o0 LS R AL A6
EUR A58 , Wong Fll Prentice (2015 ) X ]
BT SEE— 20, wAG T R B S A8 A A
WRAAIS & R AT Y 8 BN 45
HR s B b5 A w18 i e #0511 M A
0l , 5 R 5 1 RS 85 1) ) BRI 7 A Y
I3 T THLT L 42 SR AR o 2 B 2 LA T
AR (2 sl A5 i

s il o Bl A BR ARG 3y 2 W] 1) 35
IR R R B B R A, 404 AR A AN
P S A 5 A0 5 v o A5 o
oA mTBEE A T A AR Y . BTIT SR
W AR A R B 0 5 i TR i S AR
35 B TR0 6 JERMEL (L Y R 1 P, R (L
il e 5 i i 41 FH (Wong & Dioko,2013) .
DR 2o i 2 4 B 22 B AR RS, s B ) AL
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T A LT AR SR ) — R AN B, ARAE
Pine 1 Gilmore (1998 ) i #BLE: , 4+ K 1) K& 7%
B2 iy © KE 0% JR L LA gy 2 A5 1) ) i , 1
FEA 32 202 th oy B ops 1 g 3225, 16 e Al s
il R S s A e o A TR L
AT BIRE BRI RRNZ AR o 5K 118 5
$ (Hirschman & Holbrook,1982)

[ 7% i 1 ) 5L, Cotte (1997 ) HY
AT, W oKk — R YA B B8 B
GRS Y N N VSIS E S
TR IR E TR RIS TR A . 1 L
SERCBTE — 8 S E A B R AR 3 LU AR T
TEHC ] BT ReE R 2% 3 L= ga P R R
{9 3 — LA — R . SR AN B AT,
BUAR ) Mw5 1 ot A A A Y SO rp e 35 2
PHEZ A /E A, Pine il Gilmore (1998 ) jfi
— A, RSB A SR A 5 SR
Rt 35 FI 705 A i 3 i o 25 100 £ 300 SRR 8
BB, 15— F ok O 8T SO A5 3
AL, SURRTR M S 2 A G i S e A AR A
A o LR G LR 1 REURIAE 2 B 2 1 R
JRF A S i B g ) A3 AL B4 7 8y ( Lucas,
2003 ; Wong, 2013 ; Zhang, et al, 2009 ), #£
Sz AR A S T R A5 8 B 1% 5 R i e
B RS, R O H P AS
AR AL E B gL EE b s
AR B 358 S (Wong & Wu,2013)
0t Wong F1 Wu F AR i £ 458 4 5 148 B
7 1) 15 5 % A I, B JE i A ( Venetian) | K
A (Wynn) F15€ & 5 (MGM) 7673 Hi IE5 9
S5 TR PSR R SE 58 o 38 T 5 a2
PRLE I RS L S A4 AT S A Bk
S

PR TR AR EREE BTN B+ 24 FiTa



PHIR TR R IRP5 #2 5i . Lucas(2003) fHF5FE4E
Hh L BREE Y Y 2 B nT RE AR A IR BS ER B
W T L B2 IR R 7% A AC P 1) B T, Zhang
SE (2009 ) BEJA 8 I 2R Al S B A0 A
(ERES N S G851 ) € I 8 LR
Fikt € 5 @), 3 Pine 1 Gilmore (1998)
LS PENT T, Wong [ HRJ SR B e 56 1
JELR A A A R, 82 L MR 5 A M i BB
A, HTE DO R 2 8 IRg BRI B TRk
W5 s A R G RS 7E N — R 5
el 5 (Wong,2013) o R BAE, R T
R R A A ) 4 {18 RS LA A
PRI ] DLALRE AR (R B B | AR e
JITE5R (Wong & Wu,2013) o S A<, H—
A1 Jig 1 AT B it AL A 4 3 R 2 T 3K 1Y
A THI RS . R I S 9 B 14 , Wong
M Wu(2013) Jiérs 1 —11f 8 78 LAE 4E 36 A
5 A1 518 3 SRR ] i AT s ) 4 4 0 1) R
BB AL, o A A B Y e A 7 1%
TR By 5K 3 AT LR Rl 1 A 3 A A 2 05
T TR E R, DASCER SR T 22 544k
T

BRARTRET AN ik, A I jE T 4R 44
RS J FLRE & BT AG Z T W B AR . 5t 1 o
[ 4 K B A FE A IR s i B, MESRC AR
G S W 4 8 IS i L S AR
BRAR R AH I A SCR B, a8 0 58 vh
AR B ot A i R R AN — Y, R A
B B RO W ST B T S, bR SRR
Ryl R B R AL TSR (HE AR A B
FEW A AE WAL/ i I BRT A 9 B
Rosenbaum f{l Wong (2015) 38 4 , AN & ik
T , ARAS R BARIAI G B R RCRR B . AR
117, Lam (2007 ) 35 H 20 85 4% 1 5 A BIF 5% 3%
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An Assessment of the Impact of Japan's Gaming Liberalization

on Macao’s Casino Industry

Zeng Zhonglu

( Center for Gaming and Tourism Studies,Macao Polytechnic Institute, Macao)

Abstract ; With its passage of the Integrated Resort Promotion Law in December 2016, Japan has
initiated the process for introducing the casinos. Japan may have its first casino resort in the mid—
2020s. Based upon the Law of Retail Gravitation, this paper analyzes the impact of Japanese casi-
nos on Macao from the perspectives of distance and economies of scale. Following this, the most
likely affected tourist markets of Macao would be the visitors from Japan, South Korea, and the

northern China, whereas the impact on the tourists from Guangdong, Hong Kong, and Taiwan
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would be limited. According to the scenario analysis by Global Market Advisors, the impact on

Macao gaming revenue would be around 3% to 6% .

Key words; Japan’s gaming liberalization; Macao; casino industry impact
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A Study of the Convergence Trend of Gambling and Gaming

Wang Xing

( School of Humanities and Social Sciences,Macao Polytechnic Institute ,Macao)

Abstract; This paper mainly reviews and analyzes the characteristics of traditional gambling and
gaming. In the meantime, the ongoing convergence of gambling and gaming has blurred the
boundary between them. While the convergence of gambling and gaming is gamification of gam-
bling, it also leads to gamblification of gaming. With the development of the Internet and new

technologies, the convergence trend of gaming and gambling contributes to the convergence of
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gambling and video games, gambling and social network games, gambling and mobile games, and

gambling and interactive TV games. These conversions have a positive impact on the expansion of

the gambling and gaming markets, and the growing demand for leisure and entertainment. Despite

these, it has raised new challenges to the regulators as well. The government needs to pay close at-

tention to the new convergence phenomenon, regulate the issues associated with the development of

gambling and games, and promote the further development of responsible gambling.

Key words: gambling; gaming; convergence ; gamification of gambling;gamification of gaming
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A Study of Development Strategies of Macao’s Gaming Equipment

Manufacturing Industry

Jay Chun

(Macao Gaming Equipment Manufacturers Association, Macao)

Abstract: The gaming equipment manufacturing industry has been Macao’s pillar industry, directly
affecting its economic security. From the equipment manufacturers” perspective, it is crucial to pro-
mote the industrial upgrade,and if the manpower development and future development strategy are
well designed,it would be vital for enhancing employment. With the technological revolution and
industrial transformation,as well as the ongoing development of the Greater Bay Area,the Macao
government and the industry need to keep up with this trend by reinforcing industry—university col-

laboration in education and research. In fact the entertainment equipment production and technology
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can serve as a link to strengthen the collaboration exchanges among equipment manufacturers,

gaming enterprises and universities. This paper explored the further development of gaming equip-

ment manufacturing industry through an analysis of industry —university collaboration and regional

expansion.

Key words: gaming equipment; development strategy; Macao; Greater Bay Area
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2. School of Business,Macao Polytechnic Institute, Macao)

Abstract ; Lottery is the most popular gaming activity in the world. The annual population partici-

pation rate is always over 50% in many countries. Lottery tickets are more popular with low—in-

come groups and are resistant to the economic recession. Both recession and unemployment would

increase lottery sales. The larger the jackpot of a lottery, the greater the attraction to the residents.

The probability of winning a prize has little effect on the lottery sales. Lottery tickets are comple-

mentary to alcoholism and smoking. Lottery participants are also more likely to play other forms of

gambling. Behavioral economics believes that people play lottery because of their cognitive bias

about lottery. By analyzing the existing literature, this paper indicates the entertainment motivation

of lottery players, and proposes a lottery development strategy for China based upon the functional

positioning of entertainment. This study can also help complement the explanations by the cognitive

bias alone.

Key words: lottery ; feature; motivation; cognitive bias; entertainment
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The Law Revision Dilemmas and Coping Strategies for

Lotteries in Mainland China

Chen Haiping
(Faculty of Psychology,Beijing Normal University , Beijing )

Abstract ; The rapid development of lottery in mainland China has caused such major problems as
reduced internet applications, rampant illegal lottery for a long time, questioned public trust, and
the unenforceability of social responsibilities. With the challenges raised by the neighbouring juris-

dictions, scientific and technology breakthroughs, and the national ecosystem brought about by its
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internal dynamism, the redraft of the lottery regulations would restructure the industry top—level

and afford opportunities for major changes. However, the choice of law revision faces the dilem-

mas of ideological restriction, changes in industry positioning and market orientation. Based upon

the above, it might be necessary to have a renewed concept of lottery, fully understand the

attributes of lottery, openly reform and lead with innovation, and make the revision both feasible

and forward-looking,so as to step into a new era in some important areas in the industry develop-

ment.

Key words:mainland China’s lottery ;law revision dilemmas ;ideology ;internet lottery
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A Behavioural Perspective of the Interaction Effect between the
Stock Market and the Lottery Market in China

Li Gang' Li Yangzhi’

(1. School of Finance & Business, Shanghai Normal University, Shanghai;

Deng Xiao®

2. Shanghai Branch, Industrial Bank, Shanghai;

3. School of Finance & Business, Shanghai Normal University, Shanghai)

Abstract;Based on the literature and theory on the interaction effects of the interaction between
stock and lottery markets the authors adopted a quantitative approach and established a structural
simultaneous equation model using the stock turnover per capita and the lottery sales per capita as
variables. To further study the relationship between the stock market and the various types of lottery
tickets, the authors divided the lottery tickets into sports lottery tickets and welfare lottery tickets
according to the issuers. Moreover, according to the features of each lottery, lottery tickets are
classified into toto, non-toto ( all lottery tickets excluding toto) , and other sports lottery tickets
('sports lottery tickets excluding toto). Based on the empirical analysis, the authors discovered that
for the impact of stocks on lottery tickets, stocks had a positive impact on all lottery tickets except
for toto, but a negative impact on toto. On the other hand, while toto had a negative impact on the
stock market, other types of lottery had a significant positive impact on the stock market. Regard-
ing the degree of impact, the impact of the stock market on lottery was greater than the impact of
lottery on stocks. Based on the research results, the authors proposed recommendations to improve
the stock market mechanism, strengthen education for investors, introduce different types of lottery,
and promote the inverse relationship between stocks and toto.

Key words :behavioral finance; stock market; lottery market; interaction effect; toto
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On the Urban Principal Landmark ; Taking Macao as an Example

Yuan Zheng

( Department of Public Management, Xin Hua College of Sun Yat—Sen University , Guangzhou)

Abstract ; Based on a progressive conceptual analysis of urban landmark — urban landmark system
— urban principal landmark, five characteristics (elements) of urban principal landmark are sum-
marized and proposed. Based on the principal landmarks of several famous tourist cities in the
world and those of Macao, a comparative evaluation is made and the conception of the principal
landmarks of Macao is proposed.

Key words:city intention; urban landmark; urban landmark system; urban principal landmark
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The Measurement Techniques and Constituent Elements of Destination

Attractiveness: A Literature Review

Ji Chunli

(Center for Gaming and Tourism Studies, Macao Polytechnic Institute, Macao)

Abstract ; Destination attractiveness has an important impact on tourists” destination choice and des-
tination competitiveness. In fact, destination attractiveness has attracted the attention of many

scholars since the 1970s. Based on a review of the literature related to this topic, this paper sorts
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out four methods of tourism destination attractiveness, i. e. , performance analysis, analytical hier-

archy process, factor analysis, and destination attractiveness index. As for the constituent elements

of tourism destination attractiveness, the existing research has not reached generally consistent con-

clusions. Anyhow, more and more studies indicated that it is necessary to explore destination at-

tractiveness assessment from the perspectives of both the supply and demand. Given that the

tourism destination attractiveness assessment varies with the type of destination, this is of important

research value and significance for such a casino tourism destination as Macao.

Key words : tourism destination; competitiveness of tourist destination ; tourism resources; perform-

ance analysis; analytical hierarchy process; factor analysis; destination attractiveness index
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TE AR ik

3 BHHRS|I AERERE
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W14 (availability ) | i 2 35015 LE 1% 5 | P HY
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S FLARIN BRI 38 SRS 5 5 SR JEE s/ B 5

H AR 7 (FE 2t A SRERIFEALI) 5 SCAE M 51 g (R 2l N R il B B AL A 5 e R 2R G I 5
T3 CNZ Pl )

144



Rl FRE2FHEMRSINEBRERNFARER

&

B30 5| 742 S ELARI 51 77 Jg

Hu and Ritchie (1993)
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