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MPI has put teaching quality at the top of its agenda of priorities.
The Management Board and heads of the various departments and
schools, academic staff and administrative staff all regard teaching
quality as vital to the Institute’s existence and work in concert

towards its enhancement.

Standardisation of Teaching Management

The mission of Macao Polytechnic Institute is to promote teaching
quality and enhance the quality of academic staff. Hence MPI endeavours
to seek opinions regarding teaching quality through students’ evaluations of
academic staff and courses, organising class observations by experienced
academic staff, and inviting experts and scholars from the Mainland and
overseas to offer evaluations of the Institute. In addition, the MPI Teaching
Quality Committee strives to bring the teaching quality system to perfection
through close supervision of its implementation and the establishment of

appropriate teaching policies.
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Student Survey: The Institute values highly its student-centred teaching
philosophy. In order to put this into practice, student surveys are
conducted. Currently, two sets of questionnaires are utilised, these being
the “Taught Course and Teaching Evaluation Questionnaire” for courses.
The response rate for the whole Institute was 78.329, which was 1.93%
higher than the response rate of 76.84% of last year. All the scores in
all Schools were above the pass line. With | point corresponding to
“strongly disagree” and 5 points to “strongly agree”, the highest points
(4.13) were achieved in the 2 items "“The teacher is well-prepared”
and "“The teacher is enthusiastic about his/her subject” from the
section “About the teacher”. The lowest points were 3.87 and 3.90
respectively, in the 2 items “The teacher has a dynamic style of
presentation” and “The teacher knows if the class understands him/
her”. This suggests that whilst MPI academic staff are enthusiastic
about teaching, improvements in teaching skills and student
evaluation and assessment are desirable. In the “Thesis/Graduation
Project and Supervisor Evaluation Questionnaire” for the thesis/
graduation project, the response rate for the whole Institute was
84%, which was 4% higher than the response rate of 80% last year.
With 3 points as the pass line for the student survey, all the scores in
all Schools were above 3 points. All Schools on average scored their
highest points, 4.19 points, in the item “My supervisor is available
during office hours” from the section “About the supervisor”, while
scoring their lowest average points, 3.99 points, in the item “My
supervisor advises me with regard to effectively monitoring my
progress”. This is the only item receiving less than 4 points this
academic year indicating that generally students were satisfied
with the overall guidance of their supervisors. All Schools scored
3.90 points or above for the section “About the thesis/graduation
project”, which was 9.55% higher than the lowest score of last
year, 3.56 points. The score of 4.03 points for the item “The thesis/
graduation project is useful in enhancing my understanding of the
subject/analytic ability/practical skills” was the highest among all the

items of this section.
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Class Observations: In order to provide academic staff with an
opportunity to observe and learn from each other, class observations
are carried out every academic year: Class observation teams formed by
directors, programme coordinators, assistant programme coordinators
of the Schools of MPI, external examiners, experienced academic staff
and the Head of Division for Pedagogical Affairs observe the teaching
of academic staff, and evaluate the class. To ensure accountability,
evaluation forms are signed by the class observation team. The result
of the evaluation and the opinions expressed by the observation
team enable academic staff to critically assess the effectiveness of their
teaching, and to take appropriate measures to improve their teaching
quality. This academic year, class observations were conducted on 217
academic staff, including 157 full-time academic staff and 60 part-time
academic staff, in the 6 Schools. The overall result, 4.29 points (I point
corresponding to “very poor”, 5 points corresponding to “excellent”)
was close to the 4.3 points overall result of last year The item with
the highest points was “Preparation” (444 points), the next being
“Communication Skills” (4.34 points) and “Organisation of Materials”
(4.28 points). A comparison of the overall results of the three recent
academic years reflects a rising trend in the ability of MPI academic
staff in terms of teaching techniques, communication skills and time

management.

External Evaluation: An external evaluation system is carried out in the
Institute to ensure that the academic standards of its higher education
programmes are on par with similar higher education programmes in
other regions, and to implement a fair evaluation system according
to the authorised structure, contents, regulations and systems while
not adversely affecting students. This academic year, all Schools were
actively involved in inviting renowned scholars and experts in related
fields to evaluate MPI provision, including the Visual Arts (Educational)
Programme, the Music Programme, the Design Programme, the Nursing
Programme, the E-commerce Programme, the Physical Education and
Sports Programme, the Computer Studies Programme, the Chinese
section of the Public Administration Programme, and the Social Work
Programme. In addition, according to the MPI teaching ranking review
system, experts in related disciplines from the Mainland and overseas

were invited to be members of the review committee.
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Enhancement of the Standard and Quality of Academic Staff

MPI strives to continuously enhance the quality of its cohort of academics.
Aside from raising the requirements for newly recruited academic staff, a
number of policies on reduction of teaching hours, provision of study subsidies,
establishment of academic awards, and the holding of professional development
seminars have been implemented to encourage current academic staff to
pursue continuous professional development in order to handle the new

challenges and work brought about by the rapidly changing society.

Recruitment of Academic Staff: The Institute adopts a systematic
and standardised procedure to recruit academic staff. In 2007, the
““Guidelines on evaluation criteria and interview arrangements regarding
recruitment of full-time teaching staff” was implemented.The guidelines
were successful during the trial period. At present, the guidelines also
apply to the recruitment of part-time academic staff.

The recruitment procedure consists of two parts: academic qualifications
analysisand interview. The recruitment panelis formed by representatives
from the Management Board, directors, programme coordinators and
academic staff of related disciplines, with other standby members. The
recruitment panel assesses the applicant regarding the interview. Under
the recruitment panel, there is an assessment workgroup, formed by
school representatives, programme coordinators, and representatives
from the Personnel Office and the Division for Pedagogical Affairs. This
assessment workgroup assesses the applicant’s academic qualifications,
research results and tertiary education teaching experience. Applicants
who are eligible for interview will then be assessed in the areas of
professional standards and presentation skills. The applicant with the

highest total marks will be employed.

Encouragement Policies — Teaching Excellence Award: The “MPI
Teaching Excellence Award” was established to promote the quality
and standards of teaching, commend and reward teachers who are
judged to have performed excellently, and to encourage enthusiasm in
teaching. The Award targets teachers who are exceptional in various

areas including students’ and colleagues’ evaluations, as well as their

contribution to school development. Six teachers received Awards in
the academic year 2008/2009.
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The Professional Development of Academic Staff: To enhance
teaching skills, tertiary education evaluation and the teaching materials
development of academic staff, as well as to promote MPI's dual
development of teaching and research, academic staff training and

seminars were organised.

Teaching Experience-Sharing Sessions: In order to promote teaching
quality and efficiency at MPI, and to encourage experience sharing
among teachers, two teaching experience-sharing sessions were held
in March 2009. All winners of the "“Best Teacher Award"” and ‘“Teaching
Excellence Award” shared their teaching experiences. Altogether 19
winners shared their teaching experiences with those present. Teachers
of different courses took this opportunity to exchange views and to

evaluate what makes a “good" teacher and good teaching.
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Collaboration with External Organisations

|. Cooperation Agreements
MPI has been active in strengthening its collaboration with tertiary
education and research institutions, with a view to enhancing its teaching and

research standards.

" To strengthen academic collaboration, Macao Polytechnic Institute
entered an agreement in April 2009 to cooperate with Jilin University
in the areas of exchange of faculty and students, jointly conducting
research projects and organising academic conferences, as well as the

sharing of library resources and related academic information.

" On May 6" 2009, President Lei Heong lok signed a cooperation
agreement with Mr.Li Lin, Director of the Institute of Law of the Chinese
Academy of Social Sciences. The areas for cooperation between the
two sides cover legal education, initiation of joint academic/research
projects and conferences, and the exchange of library and other

academic resources.

" MPI and South China Normal University signed a Memorandum of
Understanding on June 16", 2009. The two institutions will strive to
strengthen friendly cooperation in various academic affairs, covering
matriculation, staff training, research and social development studies,
along with other joint academic activities. The two sides agreed to
establish a research task force on plans for the future development of
the Pearl River Delta and the implementation of urban integration in

this region.
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2. Master’s Degree Programmes Offered through Collaboration

MPI has been active in strengthening its collaboration with world-

renowned universities, playing an important role in the training of local talent,

and in enhancing research standards in Macao. In recent years, MPI has offered
master’s degree programmes jointly with a number of universities. During this
academic year all joint master's degree programmes ran smoothly, and MPI
continued with its cooperation and academic exchanges with collaborating

universities.

" The opening ceremony of the Master of Public Administration
Programme of the Macao SAR jointly offered by China National School
of Administration, Peking University, the Public Administration and Civil
Service Bureau of the Macao SAR Government and MPI was held on
March I, 2009.

In March 2009, MPI and Hong Kong Polytechnic University (PolyU)
jointly organised a seminar entitled “New Ideas Concerning Family
Social Work in Macao”. Dr. Chan Yuk Chung from PolyU’s Department
of Applied Social Sciences introduced the joint master's degree
programme, “Master of Arts in Social Work (Family-Centred Practice

and Family Therapy)"”, which is offered jointly by MPI and PolyU.

In May 2009 ProfessorYao Xiuying,Vice Dean of the Foreign Languages
College, Beijing Language and Culture University,and Professor Wu Ping
visited MPI to discuss academic staff arrangements for the academic
year 2009/2010 and student recruitment work for the year 2010,
for the “Master's Degree in Foreign Linguistics & Applied Linguistics”
programme which is jointly offered by both parties. The second cohort

of students on the programme will start classes in September 2009.
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3.Academic Exchange

Starting with the establishment of a research centre through
collaboration with the University of London in 2003, MPI has continued to
enjoy further collaboration with external organisations. MPI established a
gaming research and development centre with Melco Group in order to
contribute to the local gaming industry. In addition, MPI has participated
in an international information technology exhibition and had technology
exchanges with organisations and research units from both within and

outside China, including the following:

" The"China Hi-Tech Fair 2008" was held from October 12" to 17,2008
in Shenzhen. MPI set up a booth to show the information technology
research results of its academic staff and students, the MPI-QMUL
Information Systems Research Centre, and the MPI-Melco Gaming and
Entertainment Information Technology Research and Development

Centre.

" At the invitation of the Tertiary Education Services Office of the Macao
SAR, MPI academic staff and student representatives took part in the
“Visit to Hunan for Macao Teachers and Students of Higher Education”

in December 2008.The 7-day visit brought about a deeper appreciation

of the current situation of higher education in the Mainland, as well as

the history, culture and latest developments in China.

In January 2009, the “Self-Organizing Smart Antennas for Wireless
Networks” research project of the MPI-QMUL Information Systems
Research Centre was elected one of the “My Favourite Local Science
Research Projects” in the “Science is By Your Side” voting activity
organised by the Macao Science Center: The related exhibits produced
jointly by the Macao Science Center and the MPI-QMUL Information
Systems Research Centre will be exhibited at the Macao Science

Center.

F Self-organizing Smart Antennas "
for Wireless Networks

The project uses co-operative smart antennas for managing the
radio resources in order to minimize the effects of congestion
and to provide Quality of Service

" Hotspot” cell
reduced in size

With co-operative
smart antennas the hotspot
cell is adjusted to remove
the congestion

Excessively high traffic in one cell
ina cellular network,
Leads to lost calls ..
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gobooboboobuoobobo After many years' effort, the qualifications of academic staff in all Schools
gooboooobooobobooooog have been generally upgraded, as illustrated by the following tables:
oboboooooooooooooa
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oooooooboboboooogog
Distribution of Academic Qualifications of Full-time Academic Staff (First Semester)

oo oo oo oo oo
Academic Qualification Doctoral Degree Master's Degree Bachelor's Degree Total
ooooooooo 16 6 5 37

ESLT

oooooooo 20 1 . -

ESCE

oooooooo 17 17 .

ESAP

ooooooooo 7 6 . 3
ESEFD 010 0 O Post-Doctoratel]
oooooo 6 9 5 -

ESA

oooooo 8 0 2 o

ESS

o D 10 13 10 33
Other Units
- 84 96 20 200
Total

O Remarks: (1) 2007/20080000000000000O17900
The total number of full-time academic staff in the first semester of the academic year 2007/2008 is 179
(2) OOODODODO0ODO0O00000000O00O0OOOOODOODOO0O00000000000000O0O0OOODODODOD0O000000000000
000000000o0oooooon
Other units include ACS, CFCPE, CEPES, MPI-BELL, ELTRC, MPI-MELCO and SAA.

ooooooobooboooooo
Distribution of Academic Qualifications of Full-time Academic Staff (Second Semester)

oo oo oo oo oo
Academic Qualification Doctoral Degree Master's Degree Bachelor's Degree Total
goooooooo 16 6 5 37

ESLT

oooooooo 20 1 i -

ESCE

oooooooo 19 14 -
ESAP
goooooooo 8 5 . e
ESEFD 010 O O Post-Doctorate
oooooo 6 9 2 -
ESA
oooooo 8 0 5 N
ESS
- D |7 14 Il 42
Other Units
e 94 93 21 208
Total

O Remarks: (1) 2007/20080000000000000O18200
The total number of full-time academic staff in the second semester of the academic year 2007/2008 is |82.
(3) D0OO0OO0O0OOOO0OO0OO0O0OO0OO0OO0OOO0OOOOO0OO0OCOO0OO0OO0O0O0O0O0O0O0O0OO0OO0OO0OO0OO0OOOO0OO0OCOOO0OOOO0O0O0O0O0O00
gooooO0O0oooOoO0oOoO00oOoOoOoO0O* ooo0Oor oooaoo
Other units include ACS, CFCPE, CEPES, MPI-BELL, ELTRC, MPI-MELCO, SAA and CEUPDS
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Distribution of Academic Qualifications of Part-time Academic Staff (First Semester)

0 Remarks: 2007/2008000000000000020900
The total number of part-time academic staff in the first semester of the academic year 2007/2008 is 209.

oo00oDDOOO0oOoOoOoooooDo
Distribution of Academic Qualifications of Part-time Academic Staff (Second Semester)

0 Remarks: 2007/2008000000000000023600
The total number of part-time academic staff in the second semester of the academic year 2007/2008 is 236.




O0o0o0o0ooo0
Distribution of Full-time Academic Staff

37 37
| |
5 5
5 5
14 14
2 2
32 32
| |
3
19 19
9
35 34
| |
4 4
18 17
12 12
3 13
| |
3 3
3 3
6 6
29 29
| |
8 8
21 21
| |
10 10
10 10
33 42
5 5
| |
3 6
4 7
5 7
12 3
3 3
200 208

O Remarks: 2007/20080000000000000179000000018200
The total numbers of full-time academic staff in the first and second semester of the academic year 2007/2008 are 179 and 182.
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Distribution of Administrative Staff

0 Remarks: (1) 2007/2008000000000024800
The total number of full-time administrative staff in the academic year 2007/2008 is 248.
(2 OoOOOOOOOOOOOO
All administrative staff is employed locally.

Ve T
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| I 12
| 5 5
| | 2
| 14 I5
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Oooooogod
Distribution of Academic Staff

gooooo gooooo
oo Full-time Academic Staff Part-time Academic Staff
Schools ooo ooo ooo ooo
Recruited in Macao  Recruited outside Macao =~ Recruited in Macao Recruited outside Macao

goooooooo . B 8
School of Languages and Translation
goooooooog : |
School of Business g 3
goooooogoo
School of Public Administration 3t 3 7> 15
goooooooo I ; s
School of Physical Education and Sports
gooooo 5 5 -
School of Arts 9 B 8
oooooo
School of Health Sciences 2 B 30

00 Total 160 6 147 28

gobooboboobooaoboad
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oboooobooboooobooooon
gobooboooboobooobaad

MPI continued to draw on outside experts this academic year, particularly
through awarding honorary professorships to world-renowned scholars, so

as to enhance the Institute’s teaching and research and enhance its image.

MPI awarded the title of Honorary Professor to Professor David

20080110250 0000000 Forrest of the Centre for the Study of Gambling, University of Salford,

goooooobobooooboo
ooooooooooobobooo
goooooobbooooboa
gooooooooobobooo
ooooooboboobooodaad
ooooooobobooooo
gboboboooobbooaooood
goooooobbooooboo
ooooooooooobobooo
gooboooobbooooboao
gooooooooobbooo
ud— oOoobooboobooodad
ONERAUODOODOOOODOOO
ooooooooooobobooo
gogno

the United Kingdom, the ceremony for the presentation of the letter
of appointment being held on November 25%, 2008. Professor Forrest
has been engaged in gaming and sports economics research for a long
time and is highly regarded in the field of world gaming research. He has
taught economics and gaming management research at the University
of Salford, and published many economics books and a large number of
authoritative texts around the world. He has also worked as an Academic
Advisor on Gambling for National Economic Research Associates

(NERA), been a consultant to the National Lottery Commission and

conducted various research consultancies for universities.
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" Macao Polytechnic Institute awarded the title of Honorary Professor to

Professor Mee-Kau Nyaw, former Director of the Hong Kong Institute
of Business Studies and Vice-President of Lingnan University, Hong
Kong. The ceremony was held on January 20". Professor Nyaw is an
internationally-renowned scholar and expert in strategic management,
joint ventures and industrial development. He has published more than
20 books and over 100 academic papers. With a rich experience in
university management, prior to joining Lingnan University, Professor
Nyaw served as Head of the Department of Management, Associate
Dean of the Faculty of Business Administration, and coordinator of
Bachelor's, Master’s and PhD programmes in Business Management at

the Chinese University of Hong Kong.

© OnMay | I'"MPI honorary professorships were conferred upon Professor

Li Zhaoxing, former Foreign Minister of China, Dr. Henry Kissinger; former
Secretary of State of the United States, and the renowned meteorologist
Professor Gin Dahe, Academician of the Chinese Academy of Sciences
and former Secretary and Director of the Bureau of the China
Meteorological Administration. The certificates were presented by the

Chief Executive of the Macao SAR, Mr. Ho Hau Wah.
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