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Vocational Training for
Gaming Industry
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In 2011/2012 the total enrolment of the
vocational training courses of the Gaming
Teaching and Research Centre (GTRC) was
5,800. Among these, about 2,200 were for
training courses provided by GTRC solely
in response to the needs of the market; about 3,600 were for customised
training courses suiting the needs of a particular casino operator and

providing the necessary facilities.

Besides providing the abovementioned courses, GTRC has also responded
to the request of the University of Macau and Macau University of Science
and Technology to offer casino practical training courses to students

of their BSc Programme in Hospitality and Gaming Management and
Bachelor of International Tourism Management Programme. In 2011/2012
GTRC offered more than 30 training courses including Elementary Casino
Management Skills, Casino Table Management, Casino Cashier Operation,
Croupier Training, Casino IT Management, Casino English, English for

Facility Managers, Mandarin Oral Practice amongst others.

GTRC'’s professional instructors have put a lot of effort into strengthening
the professional status of local casino staff and improving the quality of
the local workforce. Its table game instructors have been appointed to be
members of the Dealers Examiners Committee, playing a crucial role in the
certification of dealer vocational skills in Macao SAR. In early 2011 GTRC
again received an invitation from the Labour Affairs Bureau to recommend
a number of table game instructors to be examiners for dealer certification.
By providing these professional services GTRC has further established its

position as a pioneer in gaming teaching and training in Macao.
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In addition, the Housing Bureau and Labour Affairs Bureau have invited
GTRC to participate in the certification of real estate agents by providing

some training courses to those who prepare for the examination.

Adult Education

The Centre of Continuing Education and Special Projects has made
remarkable contributions to civil service training and community
education over the years through providing lifelong learning services.
As a focal area of its work the Centre provides a variety of training
courses for civil servants, among which Putonghua and Chinese Official
Documents Writing are particularly popular and have become iconic

brands of the Centre.

Whilst the Preparatory Course for the Putonghua Proficiency Test formerly
undertaken by the Centre has been transferred to the School of Languages
and Translation, the Centre continues to offer courses in Putonghua and
Chinese Official Documents Writing for the Public Administration and

Civil Service Bureau, Putonghua for the Higher School of Public Security
Force and in-house training courses for MPI staff, involving a total of 736
teaching hours. The Centre also provides support for MPI's joint Master

of Public Admnistration programme. In 2011/2012 the Centre offered

10 language courses and 5 administrative techniques courses with an

enrolment of 306 and 127 trainees respectively.

In addition, under a cooperation agreement between MPI and the
Department of Education of Xinjiang, the Centre received 44 education
administrative cadres in 2 batches from the Xinjiang Uygur Autonomous
Region, for a 10-day programme involving training classes, seminars and a

cultural tour of Macao.
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The Centre of Continuing Education and
Special Projects providing training to
education administrators from Xinjiang
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English Training

In 2011/2012 the MPI-Bell Centre of English offered 28 courses in
General English (from level 3 to level 5), Practical English Writing,
Socialising in English, and others, to a total of 290 participants. As
requested by outside organisations, the Centre also offered 11 teacher
training courses to 159 participants and 16 special tutorial courses to

178 participants.

As the testing centre for IELTS in Macao, the MPI-Bell Centre of English
offers six tests every year, with 881 people taking the test for 2011/2012.
Authorised by Cambridge ESOL, the MPI-Bell Centre of English is now
the sole agent of TKT in Macao (TKT is a test of professional knowledge
for English language teachers which tests knowledge about the teaching
of English to speakers of other languages). In addition to general
pedagogical training courses, the Centre provided Cambridge TKT exams
and preparation courses for 31 teachers of English from local primary
and secondary schools, and for 82 teachers from institutions of higher

education and secondary schools in Xinjiang.

Education for the Elderly

In 2011/2012, the number of students at the Seniors Academy remained
at 480. To meet the different needs of the students the Seniors Academy
offers new courses, activity classes and interest groups every academic
year; in 2011/2012 the newly opened courses included basic painting,

website development, photoshop and line dancing.
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In July 2011 the Macao SAR Government launched the Continuing
Education Development Plan under which a three-year training subsidy

of MOP5,000 would be offered for each Macao resident aged 15 and over.
The Seniors Academy joined the Plan and posted its courses on the Plan’s
website. Within 2 days over 200 Macao residents called in to enquire about
the courses. In 2011/2012 almost 100% of the Seniors Academy’s students
used the Continuing Education Development Plan’s personal account to
pay his/her tuition, with only about 10 people not participating in the
Plan. During the registration period for new students of the 2012/2013
academic year on June 26-27, 2012, 658 elderly people registered by
logging on the MPI website, telephoning, or visiting in person, an increase

of 241 people over last year.

Since its establishment, the Seniors Academy has produced a large number
of excellent students, whose achievements have been widely recognised

in various performances and competitions both locally and in Mainland
China. For example, in October 2011 Seniors Academy alumnus Tang

Io Pong received the Lotus Award at the National Elderly Painting and
Calligraphy Exhibition; two other alumni, Kwok Sin Mei and Chan Chi On,

were nominated for the 2012 Macao Annual Art Exhibition.
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