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S, bR L o SR AT K HE K A B academic standards and the quality of student learning opportunities by means of
a comprehensive quality assurance system, continued self-reviews and professional
external accreditations, aiming to maintain international standards and train able

personnel to fulfil our mission of serving our community.
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¥ 2R CERSHAHEETM) (@ REESFEEE oy quality assurance system is benchmarked against the quality and standards of British
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TEHEAERETHE  ERETENEES2/ER—  regulates various matters concerning teaching and learning in respect of programme
HEZR TR - development and management, programme monitoring, student assessment, feedback

mechanisms, personnel development etc. enabling all the Schools of MPI to operate

within the same framework.
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Under the present quality assurance system all our bachelor degree programmes
are required to be appropriately located within the Framework for Higher Education
Qualifications in England, Wales and Northern Ireland. When planning for new
programmes to offer, the programme planning team needs to design the programme
with reference to the QAA’s subject benchmarks and/or other international standards for
the discipline/profession. An appropriate level of externality has also been introduced
to programme approval processes. Experts and scholars from the relevant discipline will
be invited to assess whether the expected learning outcomes, structure and contents of
the programme have been properly and effectively established and
whether the requirements of the relevant discipline/profession have

been met.
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When planning for new
programmes to offer, the
programme planning
team needs to design the
programme with reference
to the QAA’s subject
benchmarks and/or other
international standards for
the discipline/profession.

Assessment is an indispensable instrument for evaluating
the efficiency of a student’s learning. To ensure appropriate
assessment design as well as a fair and orderly assessment
process, we have our institution-wide “Assessment Strategy” in
place, so that our framework for assessment management is up-to-
date and effective. External examiners, who are renowned experts
and scholars of international prestige in the discipline/profession
concerned, are appointed to each programme. They work together
with the programme examination boards to approve assessment
items and moderate with respect to grading. External examiners
also provide professional opinions about the overall assessment
practice of the programmes in order to ensure that the degrees
awarded are consistent with international standards and that the knowledge and
abilities acquired by our students correspond to their degree.

The success of the teaching on our programmes relies on the coordination
of a multitude of factors, the quality of our teaching staff being a key one. We have
established appropriate mechanisms in the areas of staff recruitment and selection,
new staff training, performance appraisal and the individual teacher’s professional
development, to ensure that the teaching staff recruited are suitable for the relevant
discipline/profession and that our students can obtain timely and effective guidance

and support. Support for students’ learning should go beyond the acquisition of
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disciplinary knowledge and include care for their whole-person development.
Concerning the latter, we have specific sections for student support services as well as
a “Year Tutor” appointed for every freshman student, who follows up students’ study
and school lives until graduation. Our hope is that the year tutors will build a relationship
with our students as their teacher and friend, allowing our students to express their needs
more freely and to obtain support and assistance more readily when required.

Our continued growth requires regular reviews, while regular reviews require
the gathering of the feedback of different stakeholders in the institution. Our
Institute, Schools and programmes collect the opinions of our students, graduates,
employers and various circles of society through the Subject and Teaching Evaluation
Surveys of each semester, dialogue meetings with students at the Institute, School
and programme levels, annual surveys of graduate students, programme advisory
boards that consist of experts and professionals of the relevant discipline, as well as
other formal and informal channels. The information collected constitutes a basis
for reviewing the quality of teaching and learning. In practice each programme needs
to conduct a comprehensive review of its operations every year from aspects such
as student progression, teaching and learning activities, assessment arrangements,
student support, staffing and resources etc., and study the feedback gathered from
the abovementioned stakeholders in order to develop appropriate action plans for
implementation of necessary or desirable changes. With the aim being to effectively
reflect disciplinary/professional advances in our programmes, our Institute is
currently designing the first round of “Five-year Periodic Programme Reviews”. We
will invite relevant experts and scholars to conduct comprehensive reviews in due
course so as to optimise the development of our programmes.

The quality assurance system needs continued optimising in tandem with the
advances in our teaching and learning practices. Our Institute has subscribed to two
important quality assurance organisations as an institutional member in early 2014 —
The International Network for Quality Assurance Agencies in Higher Education and
the Asia-Pacific Quality Network. We will keep abreast with new advances in quality
assurance via the relevant platforms and learn from good educational practices in
institutions around the globe, so as to constantly maintain and improve our own

quality assurance systems.
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The QAA review team carried out
a comprehesive review of MPI
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The First Institution in Macao to Receive Higher Education
Academic Accreditation

Globalisation has made internationalised personnel training a significant topic in higher
education. Underpinned by our present quality assurance system we are dedicated

to maintaining international higher education standards via international academic
accreditation and professional recognition, laying a solid foundation in response to the
challenge of training globalised personnel.

In 2013 we made a significant move in quality assurance and international
recognition. The UK Quality Assurance Agency for Higher Education, an international
authority in quality assurance for higher education, was invited to conduct a
comprehensive review of our institution. This is the first internationally recognised
institutional review ever undertaken by a higher education institution in Macao.

The UK Quality Assurance Agency for Higher Education (QAA) is charged with
the responsibility of supervising quality assurance performance in higher education
institutions throughout the UK, working in conjunction with the higher education sector
as a whole to maintain and develop the UK’s framework for national higher education
qualifications, national expectation of higher education and regulations for academic
review. QAA pays regular visits to institutions in the UK to conduct reviews and audits
and to provide suggestions, assisting the institutions to maintain and raise their quality
in teaching and learning. QAA’s institutional review of our institution was comprehensive
one, applying the same standards as for local institutions in the UK. Apart from
document review which covered the self-evaluation documents and some 200 relevant
pieces of evidence, QAA sent a team of experts to our Institute to conduct a one-week site
visit. The team of experts, consisting of managerial personnel from globally renowned
institutions, held face-to-face dialogues with our students, graduates, management,
teaching and administrative staff, as well as employers of our students.

In early 2014 the UK Quality Assurance Agency for Higher Education announced
on its website that our Institute had achieved a judgement of “confidence” in our
institutional review. The QAA institutional review reports confidence in MPI’'s academic
standards, students’ learning opportunities, information provided about its education
provision, and enhancement of learning opportunities, thus demonstrating that MPI

meets international standards.
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Overall Judgements

CONFIDENCE
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Bk e Academic standards

SEBERHE Quality of learning opportunities

HE L Education provision information
REMERZEE Enhancement of learning opportunities

B SR GOOD PRACTICES IDENTIFIED

Reward and support for staff to promote teaching excellence, funding for PhD and
research activities and attendance at international conferences.
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Support for new staff (including induction processes for staff entering the Institute).

HEFEFENARAA » BRIRHEEEMANBFRANER X2 E8E

The effective deployment of learning resources to support the learning opportunities of
students, particularly the attention to the maintenance of a positive relationship between
staff and students.
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The flexibility and responsiveness of the Institute to student feedback.
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The effectiveness of the induction and orientation processes for students entering the Institute.

HRLHBERRUENEXE RV B R E kA GBI LR

The effective organisation and monitoring of work-based and placement learning
opportunities focusing on the educational benefit and professional development
benefit of students.

ERERE A E - B H2000F » Hbch B 2L 2R
BEERRE TR RGN RMTE AR EEER
B IR FF ) & R R R SRR E - HRTHAZRE130
ZEAEK/MEICE L L& BNER TEKT2E 2T
BERMESEZRERNEREE - WREA K AN TR
EERERE . —  ZECRE TREEEERE  HTREE

In terms of programme accreditation our Bachelor’s programme in Computing, being
accredited by the UK Institution of Engineering and Technology (IET) as early as
2009, was Macao’s first higher education programme in Information Technology to
be accredited by an internationally renowned professional body. Currently having
more than 160,000 members in some 130 countries and regions of the world, the IET
is a prestigious international institution of engineers and one of the world’s largest

certification bodies for qualifications of engineers. Authorised by the UK’s Engineering
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In terms of programme
accreditation our Bachelor’s
programme in Computing,
being accredited by the UK
Institution of Engineering
and Technology (IET) as early
as 2009, was Macao's first
higher education programme
in Information Technology

to be accredited by an
internationally renowned
professional body.

Council, it can grant qualified engineers globally recognised qualifications. Our
Computing Programme accredited by IET is recognised not only by the UK Engineering
Council but also by the signatories of the Washington Accord and
Sydney Accord, which stipulate international mutual recognitions
of engineering qualifications. Students of the programme from the
2009/2010 cohort onwards are thus eligible to obtain professional
qualifications in various signatory countries/regions.

Since then several other of our programmes have been
validated or recognised by professional organisations or accreditation
agencies of international standing. These include the Bachelor’s
programme in Public Administration (Portuguese) by the Agéncia
de Avaliagao e Acreditagdo do Ensino Superior (Agency for
Assessment and Accreditation of Higher Education — A3ES), the
Bachelor’s programme in e-Commerce by the US’s Institute of
Certified E-Commerce Consultants (which enables its graduates
to be eligible for the qualification of Certified e-Commerce
Consultants), and the Bachelor’s programme in Accounting
by CPA Australia and the Association of Chartered Certified
Accountants (ACCA), UK (which enables its graduates to enjoy
professional examination exemption in eight subjects).

Currently our Bachelor of Arts in Music and Bachelor of Social Work Programmes
are actively preparing for their upcoming programme accreditation exercises. Other
programmes will also carry out their respective academic/professional accreditation
exercises as planned, with the aim being to be recognised as on a par with international
standards. At the same time we will continue to strengthen our various work in quality
assurance to raise the quality of teaching and learning, making relentless efforts to
enhance students’ international competitiveness. We strive to train professional
personnel that are able to effectively deal with the challenge of globalisation, making

contributions to both Macao and the wider region.





