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Lam Mei Kun studies on the Bachelor of Social Science in Gaming and Recreation
Management Programme in the School of Business.

Mei Kun is over thirty and has worked in the gaming industry for more than
ten years. She is a mother of three and works on shifts. She enrolled in the Gaming
and Recreation Management programme to enrich herself. Mei Kun untiringly plays
several roles at the same time. Making full use of her years of professional experience
to support her theoretical study she ranked high in her class and has become a role
model to her peers.

Mei Kun admits that, when she was younger, she was attracted by the lucrative
income and gave up the chance to go to college. She was lost during her early career
as a dealer. Fortunately her family gave her so much support that she returned to
lead a positive life. Through study and continuously upgrading herself, she aims for
opportunities to move upwards.

Mei Kun will graduate soon. She hopes to be able to further her postgraduate
study in the near future and dreams of becoming a teacher one day, conveying her
years of practical experience in conjunction with managerial theories to the young

and training more personnel for Macao’s gaming industry.
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Vocational Training for the Gaming Industry

The major gaming enterprises in Macao have been actively engaged in training in order
to cater for the promotion of local staff and improve service quality. There is a specific
demand for on-the-job and managerial training. In the academic year 2014/2015 the
Gaming Teaching and Research Centre (GTRC) responded to the demands of the market
and independently developed more than 100 courses on gaming-related training,
attracting more than 2,000 attendees and almost 300 to workshops. The GTRC provided
facilities to offer specifically designed training for gaming enterprises on a scale of 4,800
person-times. The Centre’s total training enrolment reached 7,000.

The GTRC developed diversified training courses in 2014/2015 to meet the various
demands of gaming-related training by the government and the community. The
Centre employed international experts to run the Casino Auditing and Accounting
training course to meet the needs of the Gaming Inspection and Coordination Bureau,
training 20 Bureau personnel. The Centre was approached by the Social Welfare Bureau
and, as in the past, contributed personnel to take part in teaching and curriculum
development of the “Professional Certificate in Gambling Counselling” (PCGC) and
“Macao Responsible Gaming Advising” (MRGA) courses. The Centre continued to send
personnel, at the invitation of the Macao Youth Volunteers Association, to participate in
running workshops on “Understanding Gambling Games and Gambling Disorders”and

“Understanding the History and Current Situation of Gaming in Macao”
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Xinjiang's education adminis-
trative cadres joining a 10-day
programme at MPI

Adult Education

The Centre of Continuing Education and Special Projects provides lifelong education
services to government personnel and other residents of Macao as one of its major
missions, and has made remarkable contributions to civil servant training and
community education over the years. Training for civil servants has become a hallmark
of the Centre, where a variety of courses have been provided. “Putonghua” and “Chinese
Official Documents Writing” are notably most welcomed and have become the Centre’s
signature courses.

In the academic year 2014/2015, the Centre continued to offer courses in “Chinese
Official Documents Writing” and “Putonghua” for the Public Administration and Civil
Service Bureau, as well as in-house training courses for MPI staff, amounting to a total
of 576 hours. An annual tally shows that the Centre has offered 7 language courses and
8 courses on administrative techniques, with an enrolment of 153 and 229 students
respectively. The total number of trainees reached 382 in 2014/2015.

In addition, under a cooperation agreement between MPI and the Department of
Education of Xinjiang, the Centre received 44 education administrative cadres in two
batches from the Xinjiang Uygur Autonomous Region for a 10-day programme involving

training classes, seminars and a cultural tour of Macao.
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English Training

During 2014/2015 the MPI-Bell Centre of English offered 24 classes of English training
courses in General English (Levels 1 to 4), IELTS preparation, and English Communication

for the Workplace, with a total enrolment of 334. English teacher training was provided

in 61 courses to 901 trainees, while nine courses were offered for entities in both public

and private sectors to 63 trainees. As an IELTS testing centre in Macao the Centre

held 12 tests for 2,953 candidates.

The MPI-Bell Centre of English is the only
testing centre for the Teaching Knowledge Test (TKT)
authorised by Cambridge ESOL. Apart from running
general training courses on teaching methods, the
Centre administered TKT to 148 teachers from primary
and secondary schools and colleges in Macao and the
Chinese Mainland. All the trainees passed the TKT and
earned the Cambridge ESOL certificate. In addition
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As an IELTS testing centre
in Macao the Centre

held 12 tests for 2,953
candidates.
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the Centre provided TKT training for 60 English teachers from colleges and secondary
schools in Xinjiang through the auspices of the Macao-Xinjiang English Centre.

The Centre organised the third "Teacher Campus” in cooperation with Bell (UK)
in July 2015, attracting 134 teachers from the Chinese Mainland and Macao to study
courses on Training for Teachers, Primary and Secondary School Teaching Methods,
Teaching of Reading and Writing and Cambridge English TKT Examination and
Preparation. They also attended a series of academic seminars and workshops on

language, culture and pedagogy.

Education for the Elderly
The Seniors Academy received a large number of applications in 2014/2015 with
a total of 592 seniors registering for the drawing of lots, 138 finally being admitted.
In accordance with relevant regulations the total number of students in the Seniors
Academy remained at 480. In 2014/2015 the number of graduates was 90. A total of
70 classes of subject courses, activities and interest groups were taught, covering the
categories of art and culture, health care, languages, information technology and sports,
including two new classes of aerobics and traditional Chinese medicine and tonic
recipes. Total attendance for the subject courses, activities and interest groups reached
1,550 for the first semester and 1,435 for the second.

To encourage our students to play an active role in the community and demonstrate
their talents at a senior age, the Seniors Academy organised students to participate
in various activities and competitions in 2014/2015. Given the challenge of an ageing
population in many countries and regions in the world, several media from the Chinese
Mainland, Hong Kong and Macao visited the Seniors Academy for interviews, with the
aim of promoting the model of cultural retirement to the wider communities. The media
coverage drew attention to the importance of learning and leading an active life with
respect to nurturing seniors’ physical and mental health, and endorsed the endeavours

of the Seniors Academy.

33



QUALITY
ASSURANCE



