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Practices and Marketing Directions to Align Macao with
National Carbon Neutrality Advocate

CAI Mingxuan, LIU Tingchi Matthew

(Faculty of Business Administration, University of Macau)

Abstract: Global warming and extreme climate change have become one of the most concerned topics in the world
recently. It is a common goal for many countries, including China, to realize carbon neutralization in the near future.
After signing the Paris Agreement, all countries have actively formulated carbon neutralization plans according to their
own conditions. In the global context, service industry which contributes to intangible but significant carbon emission
also needs to contribute to carbon neutralization. Macao is a well-known travel destination under “One Country, Two
Systems” scheme, it is also facing huge challenges and opportunities for green transformation in this global wave. This
article discusses measures, practices and directions of carbon neutralization of governmental policy and two typical
industries in Macao (hotel and casinos industry and MICE industry) with some examples given about carbon-neutral
actions took by other places from the rest of world.

Keywords: carbon neutralization, Macao, policy, service industry, hotel and casino industry, MICE industry,
marketing
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