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Understanding Individual Characteristics and the Regional Differences of

Casino Visitors: A Case Study of Macao

Fu Jiahui'? Huang Guihai’® Liang Zhuyuan'” Zhang Chun'~

Rao Lilin'? Li Shu'?
(1. CAS Key Laboratory of Behavioral Science, Institute of Psychology, Chinese
Academy of Sciences,Beijing 100101
2. Department of Psychology, University of Chinese Academy of Sciences,Beijing 100049 ;

3. School of Business,Macao Polytechnic Institute ,Macao )

Abstract; To explore individual characteristics and the regional differences of casino visitors in
terms of their betting frequencies, amount and intention across four jurisdictions, we conducted this
study in Macao,the largest casino jurisdiction in the world,so as to picture the Chinese gamblers”
behavioural profile. A total of 745 casino visitors in public areas near casinos in Macao completed
a questionnaire survey. The results showed: male casino visitors were more likely to bet than fe-
male casino visitors; visitors aged 35 ~54 were more active in gambling than other age groups; visi-
tors with low education level were more likely to spend more time on gambling; visitors from
Guangdong spent more time on gambling than those from Hong Kong, Macao and Taiwan ; Bacca-
rat, Cussec, Slot Machines, and Blackjack were the four chosen games on which they spent the
longest time. These findings not only would help deepen our understanding of the characteristics of
gambling behaviors, but also provide useful insights and guidance for institutions to prevent and
deal with gambling disorders.

Key words: gambling; Macao; betting intention; individual characteristics; regional differences;

domain specificity
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NEA g YRR S BB, R SR PR AR
AWFFEHR 70% ~90% W) NHR G KA AT
HR AR A R B 25 B e 2 ) 375 38 ( Shaf-
fer,et al.,1999; Welte, et al.,2015) , Jr4F
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# _
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