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Study on the Conveyance of Design Intention and Tourist Perception of

Integrated Resort Hotels in Macao
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2. Baina Digital Technology Co., Ltd, Jinan)

Abstract: Based on the tourist perception- attitude- behavior theory, this study collected Chinese and
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English tourist reviews of six major integrated resort hotels in Macao using Python web crawler
technology, and then explored the relationship between hotel design intention and tourist perception
using text analysis and structural equation modeling. The results showed that there were significant
differences between Chinese and Western tourists in design perception dimensions such as building
appearance, decoration style, and atmosphere creation. Design element perception had a significant
positive impact on satisfaction, and satisfaction positively influenced recommendation intention and
willingness for revisitation. Tourist types moderated the relationship between design element
perception and satisfaction, and the design perception of Chinese tourists had a stronger impact on
satisfaction. Based on these results, this paper proposed design optimization strategies for Macao’ s
integrated resort hotels based on aspects of enhancing the matching of design intention and tourist
perception, improving the perception of key design elements, and balancing the differentiated needs
of Chinese and Western tourists, which provide reference value for improving hotel competitiveness
and tourist experience.

Key words: integrated resort hotels in Macao; design intention conveyance; tourist perception;

perception- attitude- behavior theory; python web crawler
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