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Abstract: The gambling industry is a significant economic sector in Australia, yet its societal impact
has garnered increasing scrutiny. To mitigate the negative effects of problem gambling, the Australian
government has implemented a multi-tiered framework of Responsible Gambling Policies,
encompassing expenditure restrictions, intervention mechanisms, and advertising regulations.
However, despite ongoing refinements to the regulatory framework, protections for high-risk
populations—including culturally and linguistically diverse ( CALD) communities, low-income
individuals, and young people—remain inadequate. CALD communities face disadvantages in
accessing responsible gambling programs and support services due to language barriers and cultural
adaptation challenges. Meanwhile, gambling enterprises employ social media and targeted advertising
strategies to expand gambling risks among these groups, further exposing them to gambling-related
harm. Additionally, the proliferation of online gambling platforms and the gamification of betting
experiences have intensified young Australians ' engagement with gambling, increasing their
susceptibility to financial and social risks. As digital technologies evolve and the gambling market
continues to transform, future challenges in responsible gambling policy will center on addressing the
expansion of cross-border online gambling, balancing industry interests with social risk mitigation,
and enhancing the adaptability and accessibility of regulatory mechanisms. The inconsistency of
regulatory standards across states, advancements in digital gambling oversight technologies, and
shifting public perceptions of gambling risks will all play pivotal roles in shaping policy adjustments.
The future trajectory of responsible gambling regulation may involve more refined advertising and
marketing controls, the strengthening of data-driven monitoring technologies, and the optimization of
intervention mechanisms for high-risk populations. These developments will continue to shape the
landscape of gambling governance in Australia.
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25N BURT B EER BCT PR . AR, 4R
SRR R TR PR

2010 4L PE Sy 22 B o sl AT UK
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(iR NI
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AN HAE R 8 L KA BB 3T B (ABS) 89 & 1 BUR B B4R (2022-23)
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M 2 TR T () I SRR R, T A 22 A1) R R
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B R ) BLEUR B M R IR O T L R
B A6 i R K TR, AR B AR v I A1
BRI . F 53 TR A 6 B A 32 B i 4R
T EBR g A i ) S5 R I, DA R AR
TEALE SRR (Gainsbury, 2019),

2.4 ARUEHMEHEEE

bR 1 BB R A 26, 2 R h g Bl
I 20 4 AN TR HE B £ B AT R ORI o 4
SR . 26 2 BUR IR HEA 2
TR TR T P B S (B 20 A A
n¥r rd BRI 9 GambleAware | 4k 22 i ni
I 35 4T 1% % % 4 € ( Victorian Responsible
Gambling Foundation) & B+ [ N i) 1 %2 5K
Bh2443 ( Gambling Help Queensland) , i@ 44
AR AR R R 2 O B R S B,
TRV o HEAh , — St i 4 Ak LB AR
MEFE A 2 B DR U BB, 325 10 0 o0 BT e

T BORBICR AR 35 S A% ) B A 4t (Liv-
ingstone & Rintoul ,2020),

RBURG AR R B A IR, A %
B B, TR 3 R UM H E RO, &
3N BURE 3658 B % SO Y NGO 50k i
RBRE  EEOE SRk A IR R . R, TR
A3 3% 18 107 w0 B VA R B R B UK,
NGO $i L) Th 45 A 1 5 o B4 M A B
NGO W EEINFHE R B4, (il H o LUE A
P o [RIRF , d A R AEOOM s B A
RIS SCALFEBRE , 20 Z0 365 T o A8 SCR5 A
BIR , 1 O A A% A A8 2858 1 B/ b PR B, AR
T117 , B8 A S8 RS S o ] 1 BE 4R T, AR B
JFAHAR ) BRSBTS Z AL,
U, FEA S AR R Jo o A O I, 4 R A
R 7R BURT S 2023 452 J itk — 2 B
SHEAREE A DR B 15 (Beatty ,2024).

R2 BEXFDEMIENEREERRBEIIER

M /A i s N 2R FEb
PR A ST TRAG B SR
e B GambleAware ;Lﬁﬁ RERELR o https://www.gambleaware.nsw.gov.au
o Victorian Responsible Gam-  $2{iL¥ & B 5% A S 5 IR 5 . L
A bling Foundation U P A f https://responsiblegambling.vic.gov.au
Pept gt DRAT I A RS
R4 Gambling Help Queensland HE(;% o N https://www.gamblinghelpqld.org.au
T TR KA Gambling Help Services PR SR EE IR https://www.gamblinghelpsa.org.au
P PR A SCRE  https://www. gamblinghelponline. org. au/state-sup-
PR A 55 Gambling Help WA
8 rer MR port/wa
- PSR O AT, FL B
B e Gambling Support Program }I\ﬂ]"*r}i Fﬁi ﬁfFEj Hj https://www.dhhs.tas.gov.au/gambling
ZR B MBS TR [H] &
e AR R RS
b4 Amity Community Services " s ! https://www.amity.org.au
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https://www.racr.org.au/services/gambling-support
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AT IR, e IR A AT A R 1 28 1y
JeR P AR5 5 T AT 57 E SRS o

3.1 LEFEESHRMERHENERER

WK B —18 2 o0 e st g, A i
T FEHE (0 TR 2 Bl 32 B R RS % A SR8
T = i 3 BOR R s N BE (Dickins &
Thomas,2016), 4 & 11 % 5 € ( Productivity
Commission, 2010 ) g 2545 i , 76 - S63E A il
FEE T AL, R 2 B 50% |, i3 =
R K (R 39% ) o AN, SR =
AR, o o) s HE R, 70 R i
By iy e B AN o 0, ST A 5L S A
3% ( Crown Melbourne ) 353 [ 35 ', 64% 1)
WL 4 R R e HE N, 352 i LU M3 P BB O v

(Fildes,2022),

T A A , (EAE S E R R i 2 B
T2y , MR TR % A AN B i e o A
SR TR R GE 10.7% , 1R
KA R R R 1% ~1.5%
(Rowlatt, et al., 2023), L7, #FE B ok I
FETE R RAE I 5 T PR A 1 P R e 42
PY7KF- 55 30% , % 1 T SO T 10 36 vy e 1
RBIRIMCRA TR L8 (Tran & Spivakovsky,
2021),

BREA R A0, i N R T 8 £
TEJN I /D BEOG T R R TR B . RO
) i B R R AE TJR) 2022 4R i it B
LR 18% P N BTG 5 AL [ 1 2 B R
PR, A4 Vi SRR 4 il B [ 9 FA N 1
BT T R iz B RO &
AL gy B AL )L (/D B T AR B
5 B B BORRH o

PR i SCA B R 5 220 DR R 10 A 1
R F T L AR B A DR A0 5 e
R ) L R LA

SCABR R 7 22 R B R e SO
Rt AT By, B B B R G LS B
WAHEB o BN, e AA R, 1H0R H BLEUK |
UE RN SRR UE N NG R oL R
BRTELEEH o WAk, w0 UL BL AR 5 24K
(ERHEFIEEES FIALEZINEF T SO ]
A E— P BRI — U B BE (R S
Al BELIEHG A 2R ,2022).,

P B0 RN ZR - 7P 20 18 R S IR A e
1% , T Al o RO A ey Bl SO I g Bl By
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B S AR % I, B ROREIS B 5 32 TR 26
1,50 n] BEHE R A E TR o FEARAE DL IR
BiAE HoAth B K %% R BE#E (Wardle, et al.,
2019). AL, B A% BB KA ni 1R 1
R AT, R IR G ) 1R RSO L
(Scull & Woolcock,2005),

S 30 S AR < RN i J 3 = D)
BB = AR VERE R ) 2 R T
R AT R . B, e At
Bl N P Vs N €039
5, LW 51 /b WO & % & (Mazbouh-
Moussa & Ohtsuka, 2017 ; Rowlatt, et al.,
2023 ; Wardle, et al., 2019), UL4b, i35 F
SCAGR ) JR%, 7 S JER 5 B 400 ] 4 o
A B 15 I, s AL TR AT R K 51 )y (Feld-
man, et al., 2014 ; Hing, et al., 2018),

3.2 {RUT\EEERIER R

AR S AR 16 [+ A 1B 5 vy 1R SRS, , G
stk AR ARG ) PR A ST s
S SR LR M 2R T SR L 2023 AR MR
7N, RORA B fe IO Y 20% FKEE 1 1%
SCHAG KBS LT 7% , i s oA
H20% 19 2K BE TR S L A% 1.5%
(Queensland Government Statistician’ s Of-
fice,2023). LA, B 5T BN 1 RER B AE
PROR T i 8 73 B DRI v B A B )
JEAEHEZ | mi ] BT R AT M RS
L PO TR K 2 52 L S M [ 3 T A7 (Meark-
ham, et al., 2016). TR A 357N % 18 )25 15 4%
R A 2 EERR EUE " 7 3, DA 51 A 55
IRAASELE ITH 22 (Hing, et al., 2015),

3.3 FEANEHER
S (RS TN S YNEADEE T
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Gy TR TG, R L E E
TR LR il A RS T BB e
URAE A N B AR TG o A e R =
FERCARHEL , A AM TR A T R A5 AN [R] A
MM, 5 A A R (eS-
ports betting ) Bt T # % FH 72 = N 1% 1 ol
32 8

RO e 5 B 45 R 2022 4R /Y
WAREUR 18 ~24 BAFHE A ,48% 1425
A DR AR 2010 4EY 24% HEEE N,
J AR IR N T2 3 ISR R TI 3 T2 H B
o BRL{BLAT I 1030 ISk AN ], A B o)
HH# (sports betting ) , I 52 7 5t {H 7 (eS-
ports betting ) B FH A% =X A 0% # il ( ik
Flim A loot boxes) 522 (King, et al., 2020),
FH A 15 L6 TR J5 A 22 BRLRE -3 SR Bl B T

A RIS By AN R R B, ST

B L 4 5 ISk B — B BLAN  BFSE
WUR, #2584 BRI i AR R B
BT 8 B R A RS © e 8 1 7 =X,
A HIFE AW IR 5% (Hing, et al., 2018),

SRINT, BUAT I 58 0 /D B SR T K
JE B 5% B[] £ 52 2B A 1R R B v i 4
WURH L K- 12 205 1 5 A i WO 1 B
ARG AT, S O E AR
RAE 5] AR %) BLE B R 2 (van
Schalkwyk, et al., 2022), &t = W% & 1l
REAG BRI A ARAN 1R U R . teAh , 5K
JoE 8 P DA T R 5 B A TR AR
[ AEE N B Dy B 2 R R 15248 )5 2 (Suo-
mi, et al., 2022), [AFEHEH R 2 T 15
B & R TP OU R I, BF 2 AR N R 52
JAE S E R (Ajayi, et al., 2024),

TR A 5637 it 385 15 1 ( gamification ) 5



W [ AEHEEN I S SR AN [A] A I s A 7
SRS, T2 A FH M B B R T B 5 T
RS RS Fln, 28 E
K6 5% B8 (level-up rewards) , It
R Z, SR ey, 18 A 3 5 22
o AN, FR Ay T & 5 B H OB Sk 5E
(daily login rewards) , % )5 & H 47 B g H
PRI AR G e I BT 4, S R A R
AEAF RN R, B 2 AT B i IR 1
W7 %50 WA, —20F-5 (i e 4o 8 W 4% 0
(virtual currency betting ) , #e Bt 5 DA iE 5k A
BT, MR B B 4, IR BT
FB BA 5 AR W S, o — 20 18 i B
(Hing, et al., 2018),

BR T ISR A TR M, 1 A5 HEA S BRC RS R %8
AT RN EZENR, WA AR
FHR:AC R Jo e BR 0 , SR A\ 5k
MNAEHEZHE B N ZE, B ANFE YouTube . Insta-
gram F TikTok V- & J&/s # & R 4% 1l 1
o, LI 5] 88 A\ 2 Bl (Gainsbury, et al.,
2015), BEAb, IR0 ) Bt S S 49 AL (in-
fluencers) S-1E , % it 1 R . L # BRL SO
R IENT, R AT R S B 51 ), i — 2
REATG AR B N 38 D% JRL B 1) 58 % (Deans, et
al.,, 2017), Rl RAE 7 FHLIH, FF 21l
R A AT AT R HE R BV IRE 4T TR, 2
fifi A8\ 2 BLRIIRFACE (in-play betting) , &
Tl 4y X B B, A G A S R
(Hing, et al., 2016),

WRHUR , R AR R AR 2 E
JEBgE , o fe B RE ) BORE R o FH 7 AR
N KRB PSR [ o R 58 255 L A B 25 2 i
LR SR, L B ) 52 v RS TR AT R 5
% (Gupta, et al., 2017), BbA&, FF L2 FHE A

e LA R P25 i R DR e 8, M e 4 PR A
Ve R A5 S35, R 2B AT ) A IR e B
AR A B EE € P (Hing, et al., 2016), #ff
FEREE DL, RIS B A 5 B
FEJE RS B BRSSP 1] e
A BLACPHE 2k BLAL SIS AR (Dowling,
et al., 2017),

4 S IR B B0 B A B
B

PR A i R S B AT 26 T —
FINA FAL TR BOR , AR R 3w m b
RS2 2, B BURIR A 5 Bk
M 22l 5 MR H FRHREBRE ) R
PG DR B A AH I SR, TE AT G
AT SR FAAE it Z2 PR, 15 SO PR3- 222 B B
R BB A AT B DL SR A 2
(RT3 R W R 28 Al A UM & SEER BUH it
JARE Sk v S 1 P TR SRR, BT SR A A B
B, 15075 58 20 BOR HE DLEE 1R R A Y 2L
Ro
41 XHEZSEZEMEHENRTEEESE

PrEk

ot E UL BLEE 5 2 A P i B 1R
JESg ) R, BN HE ) 258 5 208 B SRR
H o BT B e R AT M BELAE 22 A M A
SRt Z RS WA R A TR R AR A, I Bl
2N B R 7 AN TR AR AL A VR HE S &1
I E IR (Rowlatt, et al., 2023), LA,
—SE R M LU 5 1F , 3o 258 5 &R
Hol, ISR B MRG58, AR, I 284
AT T g A TPk B . B, 2R S R R
P B S A 08 R A A, SR R gy 2
DI R0 o 510, 5 me BRE N U Y R
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SCEA TR R Al MR LA B Ak =
SR A4kl R R AT R A N
7%, B LA TR A (RO i T B 4
MR ,2022), FLIR, 38 28 IR 24K
B EEA TES 4 SCILELRE 5 2 AR E AT
8 (U R BRI B80T SRR
%, ML IUM B S35 eAh, dRIE U
A Ak BOAEAE I 55 BUR B R 28, g [ 9
NS T, (o BORHEA T £ 5 AT R A it
DL iy S 18 SL B #8 (Mazbouh-Moussa &
Ohtsuka,2017), B, ARABUR 75 sk S0k
H I | B8 R SO BT T o R 1 Y
BEEHBR,

4.2 RYN\BEERI SR TRIE TS PR B

SRS, R 5L BUM 7 #R 70
B it (R R TR, G4 TR 6 e PR
i FE K G 2R 45 ( pre-commitment system ) Eil
T EBR . HET, MR ERBUN C iy 2
F FHEER (self-exclusion) 1 #, 7 7F R #
FHRE B S ERED ., BRaeEta
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