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Tourism Destination Risk Management:

Potential Tourists’ Risk Perception and Its Mechanism

Wang Fei'

Yang Shu-Wen’

Li Shu’

(1. Department of Advertising, Xiamen University, Xiamen;

2. National New Energy Vehicle Technology Innovation Center, Beijing;

3. Department of Applied Psychology, Fuzhou University, Fuzhou)

Abstract: Major emergencies can have disastrous effects on the image and market of tourist

destinations. Researchers have explored various factors influencing tourists’

risk perception;

however, there is a lack of research on the characteristics of risk perception among tourists from

different regions and the mechanisms behind its formation. The “sudden surge in tourism risks in

Hong Kong” in June 2019 provided an opportunity to study these issues. Through a survey of

approximately 1,000 individuals from 31 provincial - level administrative regions in China, we

examined the relationship between their distance from Hong Kong and their concerns about safety in

the region. The results found that: 1) the further individuals are from Hong Kong, the more they

worry about its safety, while those residing in Hong Kong ( the participants in this survey were

mainland students studying in Hong Kong) have the lowest safety concerns. We interpret this new

finding as a “psychological typhoon eye effect”

in response to the ongoing risks of radical violent

crime in Hong Kong. 2) The mechanism that explains this revised effect is the change in " proportion

of risk information" due to agenda- setting. By exploring the importance of the "proportion of risk

information" variable in risk perception and risk communication practices and research, we conclude

that the imbalance in media agenda- setting is a major reason for the public’ s overestimation of

specific risk sources. This study provides valuable guidance for other tourist cities facing similar

risks.

Key words: sudden risk events; agenda- setting; risk perception; psychological typhoon eye effect;

proportion of risk information
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96

A% AT A 2, 262 44 S IR ANAE 5
[ (SR AEAT T A w8 i R KB 3 £ (L, et
al.,2009), M&GZRZWHLE 4 Mk H L
A BT < 56 [ 4 A RO AL i 17 W] R
P 5 B T 2 PRI 2 e 1 U 5 T
1,000 A P75 EEERE TAEH MY SR ; 56
1,000 A A FF 0 BEEL T AR MR
T 5 3 27 b o B0, e 30 2% v () R, 00 B
JRT Y-, BV 5 52 0 2 300 By L P 7
b T SR 155 S TR B A i, LA 5 R
AL FREL T AR AT R i L S8 I 3 2 RO
B 1) W] REE | 5 S PRI IR R A i Y
KRB TS Z 0870 . fEHb R 2 4% 1 4 R H
LA 247 5 A W VR 2 T MR S
L (9 )R ) AR AE $56 1 (b R )
Rgdtst 5,216 A(Li et al.,2010), f§i /T
B — WA ARG 4 R B, IR B
[ 1 45 5, 28 B 38 — S5O ME 1 i e (5 I
1)

0 PR EUIR RLRE " AN AR B SR
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PR AH R A BB B i [ % A i A =1
MREAE D &7 Z b, Hov, Bt ol e % A= i A
HU PG E R = FEHb s AR R B =R
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ME— 23 3 43 g 22 T 1 A AT, A A1 -
7 VS P R 0 e 7 s 2 T oy = 1 S o 1) 4
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AT EAT TR A RS HT

4 RS

4.1 “{ERE- HEEERE” HHEHREER
EHARMBERREE

AR 20 B S %, < AR - A o B Bl
“JEURS B pi A ol B i N B MG T TR B
AU | B R A s I N B b

155 5 PRI ) U S BB (AR 2) .

SR M SD 1 2 3 4 5 6 7 8 9 10 11 12 13
1R N/A  N/A —
2 AR 316 7.20 0.177 %%  —
3 ZHEFR 16.64  3.08 -0.144 **£0.306 *** —
4 TAEAFERR 8.31 7012 0.204 F%%0.878 ***-0.318 ***  —
5 H¥ilgA 3.60 1.85  0.139 %% 0,174 *** —0.075* 0.149 ***  —
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FmR2 BWMREEMEBESRFTRAEE( N =1138)

A M SD 1 2 3 4 6 7 8 9 10 11 12 13
8 7 U B 1M £ il . . .
2.30 1.06 0.015  -0.056  -0.003  -0.047 0.085** 0.235***0.206 ***  —
(5353
9 J- i e 65.66 3118 0,115 ***0.217 ***-0.252 **%0.203 ***  0.020 -0.130 *** -0.058  -0.024 —

10Lg A BLIH Ak 2.68
11 R fE 2 0.75 0.15 0126 *** 0.196 ***-0.297 ** %0, 182 ***

12 [0 B i 7
TR BN B R4k
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-0.066 " 0.642***  —

0.045 —0.303 **%=0.210 ***0. 173 *** 0.380 *** 0. 504 *** —
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155 5 DRI 1 4
g
13 [ 7% SR BT s
(SIS =PNEE S ) ) N ) ]
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155 AR B 1Y 4 A
g
E: ﬁ#ii&%ﬁ%(l =%,0=%)
p<.05, " 0L, ' p < .001,4 X HF

4.1.1 i%%ﬁﬁﬁfi
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< 0.001, R® = 0.033, B M R =
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HMEG IR B B SR ([ 4a) fh5THEZ 5
“ R SR B AR R IRy RN B AN IR B
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0.145,p < 0.001 ;B pmump
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4.1.2  ZEPLIE#
BBk 43 b v B B AR ]
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Mo A5RRW, lg BB R SR
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R SR B A s IR i N B MG IR
() G B 10 B AR B (F gy [ 8, 1129 ]
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0.018) , i 7 M AR EESE 7 {42 i 5

DI, 32 B T b et v o e 17 2 81 P e
s 4&1Fﬁ%ﬁ*“l?ﬁ%%)ﬁ%<%%,ﬂ%%f/\%
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R3 IHEBHBERSSETERBEASEMERBRNEEE AR BRRKEFHER
BEASBIMEERBIEEHWESES (N = 1138)

JREL % B 5 VS R S 0 N B TR M 5 (R i 11 4 L JREL % SR L W R U N B TR MBS 5 (R i 11 4 L
TE W 2 F e S—2 Fome
B SE B B SE B B SE B B SE B
b P
L3l 0.5 18.485 0.001 -4.991 18.351 -0.008  29.895 18.13  0.05 25.307 18.047 0.042
HE -2.359 2.601 -0.056 -3.238 2.584 -0.077  0.968 2.551 0.024 0.234 2.541  0.006

ZHE R -7.219 3.104 -0.074* -4.571 3.126 -0.047 -8.104 3.044 -0.084" -5.891 3.074 -0.061

TAEAERR -1.524 2.642 -0.036 -1.528 2.617 -0.036  -1.555 2.591 -0.037 -1.558 2.574 -0.037
Al 10.603  4.906 0.065* 11.274 4.863 0.07* 12.602 4.812 0.079* 13.163 4.782 0.082*
By R 0.51 0.435 0.05 0.69 0.432 0.068 -0.409 0.426 -0.041 -0.259 0.425 -0.026
R -0.215 0.41 -0.022 -0.326 0.407 -0.034  0.515 0.402 0.054 0.422 0.4  0.044
W F B
A e 1.4 0.297 0.145*** 1.17  0.292 0.123***
F 2.187* 4.726%** 3.199 ** 4,840 %+
R 0.013 0.032 0.019 0.033
Adj R? 0.007 0.026 0.013 0.026
AR? 0.013 0.019 0.019 0.014

T4 L EBHERHBERSSEEERBEASEIMEERRNEEY R BRRKEEFER
BEASEIMEERBHESEH WESFS (N = 1138)

JREL 7% B 7 Vi TR 0 N B T MBS 3 R W 11 4 LB JRE I SR LA Vi IR N B T MBS 5 D M 1 4 LB
T H— g, 7 i B4
B SE 8 B SE B B SE B B SE B
Bt e R
PR 0.5 18.485 0.001 -1.238 18.394 -0.002  29.895 18.13  0.05 28.656 18.09 0.048
G -2.359 2.601 -0.056 -3.459 2.605 -0.083  0.968 2.551 0.024 0.184 2.562 0.004

ZHE R -7.219 3.104 -0.074" -1.594 3.461 -0.016 -8.104 3.044 -0.084 -4.095 3.404 -0.043

TAEAERR -1.524 2.642 -0.036 -1.287 2.629 -0.03 -1.555 2.591 -0.037 -1.386 2.585 -0.033
IEESI PN 10.603  4.906 0.065* 7.915 4.937 0.049 12.602 4.812 0.079*" 10.686 4.856 0.067"
B RS 0.51 0.435 0.05 0.787 0.439 0.078 -0.409 0.426 -0.041 -0.212 0.432 -0.021
R -0.215  0.41 -0.022 -0.321 0.409 -0.033 0.515 0.402 0.054 0.439 0.402 0.046

S lg B

lg R e 41.253 11.473 0.132*** 29.403 11.283 0.095**
F 2.187" 3.550 """ 3.199** 3.662 """

R? 0.013 0.025 0.019 0.025

Adj R? 0.007 0.018 0.013 0.018

AR? 0.013 0.011 0.019 0.006
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Adj AR* = 0,026
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