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An Assessment of Macau Gaming Companies’ Social
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Abstract: Macau’ s new Gaming Law sets clear requirements for gaming companies to fulfill their
social responsibilities. Over two years after the new Gaming Law came into effect, evaluating gaming
companies’ social responsibility performance can help improve their performance and the SAR
government’ s oversight. This paper, based on the social responsibility pyramid model, stakeholder
theory, and the stakeholder salience assessment model, assesses the social responsibility performance
of six Macau gaming companies from 2023 to 2024. This research provides data support for

addressing Macau society’ s concerns about gaming companies' social responsibility performance and
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for enhancing the government' s oversight of gaming companies in this regard.

Key words: gaming companies; social responsibility; evaluate model; stakeholders; social

responsibility pyramid model; Macao
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