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Abstract: The gambling counseling hotline is a remote intervention method to reduce problem
gambling. Despite studies continuing to focus on the profile of hotline callers, very little is known
about the characteristics of callers from Macao. This study aims to investigate the characteristics of
gamblers and CSOs callers from the Macao helpline. The study used data collected from the 24 -
hour gambling counseling hotline and online counseling services between 2015 and 2021 to examine
their demographics, helpline usage, and gambling - related characteristics. The results showed that
most of the gamblers are male and unmarried, while the CSOs are mostly female and married, both
being younger groups. Most of them have full- time jobs. The majority of callers used telephone and
reported problem related to casino table games. In addition, the significant differences between
gamblers and CSOs regarding gambling - related characteristics shed light on how helplines should

develop targeted interventions and preventive measures according to the needs of different caller

groups to better support gamblers and CSOs affected by problem gambling.
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