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A Study on the Impact of Reference Group Influence on

a Tourist’s Shopping Experience
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(School of Tourism Management, Sun Yat—sen University, Guangzhou)

Abstract: Reference groups have an important influence on consumers’ decision-making. Such in-

fluence can be divided into three types: informational, utilitarian, and value-expressive. Previous
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studies have shown that many factors such as self-confidence, interpersonal disposition and complex

goods have a moderating effect on the reference group influence. This research focused on the refer-

ence group influence on the shopping decision of tourism consumers. This study adopted the regres-

sion analysis to study the three types of reference group influence on the tourism consumers’ shop-

ping intention, as well as the moderating effect of perceived complexity and tourist characteristics on

such intention. The tourist characteristics were composed of tourism experience, tourism shopping

experience and their satisfaction with shopping experience. The result shows that while the three

types of reference group influence have a positive effect on the tourist’s shopping intention of tourism

goods, both perceived complexity and tourist characteristics have a moderating effect on the relation-

ship between the reference group influence and their shopping intention. With the addition of the

tourist familiarity variable, the effect of value-expression on the tourist’s shopping intention is not

significant. This study shows that the reference group is of great significance to the study of tourism

shopping, and provides the direction for setting regulatory variables in related research.

Key words: reference group influence; tourism shopping; shopping intention; perceived complexity
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