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Abstract: As an important indicator of the industry competitiveness, customer loyalty has played an
important role in promoting the high-quality development of sports lottery, and significantly
contributed to building a healthy and sustainable national public welfare lottery. A total of 1,734
sports bettors were recruited for the survey. The results showed that the sports bettors’ attitudinal
loyalty scale with 7 items consisted of two factors: trust and affective commitment. On the other
hand, the sports bettors’ behavioural loyalty scale with 3 items not only showed discriminate validity
and reliability, but also could be used as a tool to evaluate the loyalty of such players. The Quiz-type
sports lottery players were analyzed and categorized into four groups: high loyalty, latent loyalty, low
loyalty, and pseudo loyalty. The high loyalty had a high level of attitudinal and behavioural loyalty,
the latent loyalty had a high level of attitudinal loyalty with a low level of behavioural loyalty, the
pseudo loyalty had a low level of attitudinal loyalty with a high level of behavioural loyalty, and the
low loyalty showed low levels in both loyalty. With the increase in age and income levels, the
number of the low loyalty decreased while that of the pseudo loyalty increased. The years of betting,
frequency and amount of the high loyalty and the pseudo loyalty were generally more than those of
the low loyalty and the latent loyalty. Finally, both the high loyalty and the latent loyalty perceived
more value than the pseudo loyalty and the low loyalty.

Key words: sports lottery of the guessing type; sports lottery; customer logaty; lottery behavior

loyalty; psychological loyallty; cluster analysis
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