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Abstract: Through collecting and reviewing China’s tourism research on big data, this paper
analyzed the application field, the major data sources and the research methods, in an attempt to
provide references for the application of big data in China’s tourism. The research literature came
from China Academic Journals full-text database. The literature analysis primarily adopted the
content analysis method. Through analyzing 123 empirical research articles on tourism big data
included in the China Academic Journals full-text database, it was found that the application of
tourism big data in China mainly focused on the following five areas: tourist preference, tourist
prediction, tourist flow analysis, tourist satisfaction and tourism marketing. The data sources were
mainly from UGC (user-generated content) data from such tourism websites as Ctrip, Qunar and
Mafengwo and social platforms like Sina Weibo and Douban, image data from Flickr website, as well
as Baidu index and mobile roaming data. This study argued that tourism big data might make up for
some of the shortcomings of the traditional tourism research, but tourism big data also had its own
major shortcomings. Researchers need to choose the right data sources and research methods

according to their specific problems and research purposes to reduce the “noise” pollution of data.
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