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Abstract: Various industries, including gaming and tourism, have developed to get listing on stock
exchanges for raising capital. The listed companies are required to achieve environmental protection,

social responsibility and corporate governance ( ESG) targets to develop their business. This not only
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is the fulfilment of corporate social responsibility, but also the future direction for the sustainable and
balanced development of all industries. This paper examines the annual ESG reports of two Macao
gaming and tourism companies listed on the Hong Kong Stock Exchange, Sands China and Galaxy
Entertainment Group. It explains how the two corporate groups have developed and fulfilled the ESG
reporting requirements, leading to their improved investment and enhanced sustainable development
of the industry. The ESG reports of Sands China and Galaxy Entertainment Group reveal five
development areas: Business operation is to sustain the gaming tourism development; Employee
development is about training employees to handle business to achieve the international standard;
Customer service is about catering to customers’ requests and providing their participation
opportunities; Community service is the commitment to the fulfilment of corporate social

responsibility; Environmental protection is consistent with its commitment to environmental

sustainability. These areas have set good examples for other gaming and tourism enterprises in the

Greater Bay Area planning for their initial public offering.

Key words: ESG; environment; social;

Entertainment Group
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