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Abstract: A destination image is not static, and it is necessary to pay attention to the dynamic
changes in its image perception. Based on Macao-related online travel notes, this study adopts
computer-aided text analysis method to analyze 2,275 travel notes from Ctrip from 2000 to 2021
through the co-occurrence network of high-frequency words and other techniques. It studies the
changes in tourists’ perception of Macao’s cognitive and affective image in three time periods. The
results firstly show that tourists” awareness of Macao’s tourism destination is dominated by the
dimensions of activities, culture, and location/architecture. Secondly, the activity awareness has
changed from gaming and shopping to diversified entertainment; cultural awareness is relatively
stable focused on the historical culture and culinary culture; and location awareness has developed
from traditional Hong Kong and Macao tours to Hong Kong-Zhuhai-Macao tours and Guangdong-
Hong Kong-Macao Greater Bay Area tours. Thirdly, tourists have the strongest positive perception of
Macao’s hotel entertainment complex and culinary culture. The major factors associated with the
negative affective image of Macao as a tourist destination are its poor value for money for food and
accommodation, low level of service quality, narrow spatial capacity, and tourist overload. Despite
this, the overall negative affect of tourists decreases over time. This research is of great value to
dynamic shaping Macao’s destination image.

Key words: tourist destination; destination image; image perception change; UGC; network text
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