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Measurement of Social Responsibility of Macao’ s Gaming Companies

Zeng Zhonglu  Zeng Jia Huang Ziying

(Asia—Pacific Gaming Research Society, Macao)

Abstract: How to effectively evaluate the fulfillment of social responsibilities of Macao’s gaming
companies has been a problem that has plagued Macao society for a long time. Since the newly
revised Gaming Law in 2022 has written the social responsibility of the gaming companies in Macao

into the law, the issue of accurately measuring the social responsibility of Macao gaming companies

FEGTEH M LA e BhIE H (409F:0852/DGAF/2023 ) #li43 il
VEH T Ay v oA, iR B e W, R R 2 a8, &8, i KEemxead

-
Ho



has become more urgent. Based on the stakeholder management theory and the study of relevant

government documents, media reports and disclosures of the gaming companies since the return of

Macao, this study proposes a gaming corporate social responsibility measurement model based on

stakeholder expectations to effectively evaluate the performance of Macao gaming companies, thus

providing a foundation for measurement of the social responsibility of Macao’s six gaming

companies. This study proposes a new method for evaluating corporate social responsibility, thus

making up for the shortcomings of existing evaluation methods. This study has strong practicality

and operability, and provides a more effective tool for Macao government and society to evaluate the

performance of social responsibilities of Macao gaming companies.

Key words: Macao; gaming company; social responsibility; measurement; avaluation model;

stakeholder theory
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