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Macau Gaming Companies’ Performance in Social Responsibility
(2012-2021) : Measurement and Analysis

Zeng Zhonglu Zeng Jia Huang Ziying

(Asia—Pacific Gaming Research Society, Macao)

Abstract: This study evaluates the social responsibility performance of six gaming companies in
Macau from 2012 to 2021 from the perspective of stakeholder theory. The contributions of the six
gaming companies as a whole and individually to the Macau’ s government finance and community’ s
employment were analyzed. The study also analyzed the SAR government’ s expectations for gaming

companies over the past 10 years, as well as the six gaming companies’ responses to the government’ s
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expectations as a whole and individually. The result shows that the six gaming companies have made

huge contributions to government finances and community’ s employment, but they lack initiative in

responding to the expectations of their major stakeholders. But different companies have different

results, six gaming companies had deficiencies in information disclosure. This study provides a

reference for evaluating the social responsibility of Macau gaming companies.

Key words: Macao; gaming companies; social responsibility; evaluation; stakeholder theory
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