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Abstract: Recreation is one of the fundamental functions of a city, and improving the urban tourism
experience of tourists can optimize the construction of urban tourism destinations. Based on the travel
notes of Chinese mainland tourists visiting Macao, this paper uses grounded theory to code step by
step to construct an urban tourism experience model, and uses the IPA analysis method to
quantitatively analyze the quality of experience elements during travel. Research has shown that,
urban tourism experience runs through the entire process of tourism activities, including the
generation of willingness and decision-making preparation in the pre-tour stage, the urban natural
elements, urban infrastructure, landscape conditions, tourism consumption experience, leisure and
entertainment activities, atmosphere perception during travel, and final evaluation in the post-tour
stage; Among the 23 experience elements during travel, the importance and satisfaction of “food
experience” are both high, while the satisfaction of “tourism crowding perception” is the lowest,
there is no element of high importance but low satisfaction, indicating that urban tourism in Macao
effectively meets the core tourism needs of Chinese mainland tourists.

Key words: Macao; urban tourism; tourism experience; grounded theory; IPA analysis method
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